Hennn MakapoBHa BnacoBa

CuyacTtbe, korga Tte6sa NoHUMMaloT,

unun Ctpenbl yébeanTesibHOCTHU

KapmaHHbI coBeTHUMK Hennu Bnacoson



AHHOTaAuusA

®pasza «CuacTbe, korga Tebs noHMMalT» U3 dunbMa <«[JoXMBeEM A0
noHeAeNnbHUKA» BOLIA B MNPMBbIYHBLIA 06MX04 TMOTOMY, UYTO YEsIOBEYECKOE
NMOHMMAHME NIOAN BO3BENM B PAHI CHACTbA.

Bce cTpanatoT OT HEMOHUMAHUA APYIUX, OT CKYKWU U 3aHYACTBa.

OaHako, 4Tobbl HAC MOHWMMaNU, HYXHO ObiTb MOHSATHbIM, WHTEPECHbLIM W
ybeanTenbHbIM.

Jliobon o6bekT, npouecc unun saBneHne B 3TOM MMUpe HarMoOMUHAET JTYKOBULY
WA KanycTy, Y KOTOPbIX MHOro cnoes. MckyccTBo y6exaaTb—3TO MCKYCCTBO
pacKpbiBaTb NapTHEPY HOBbIE C/I0M, KOTOPblE OH HE BUAEN A0 Bac B 3TOM obbekTe.
MpouTnTE 3Ty KHUFY N HayuuTecb 6biTb CHACTNIMBBLIMMU U MOHSATbLIMU APYr APYroOM.
MpucoeanHaNTEeCh K TbiCS4YaM u4uTaTenen, 4YbM cepaua nokopwaa WM nomorna
peLlnTb, Kasanocb 6bl, Hepa3pelwnmMble NpobaeMbl YHUKaNbHbIN POCCUNCKNIA aBTOP
Hennwn Bnacosa!

[ns WnpoKoro Kpyra yntaTesnen.

Hennn MakapoBHa BnacoBa
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1. 3apauuv npoaasua

MPEACTABDBTE kapTuHy. ®unapmoHus npoaaeT 6unetbl Ha ABa KoHuepTa. B
nepBOM 3asie KOHUEPT 3Be34 3CTpaibl, caTupbl U toMopa. Bo BTOpPOM — HOBbIM BUA
npeactaBfeHnn: roaoson otdyeT paboTbl 6aHKOB KMAM oT4eT O (GHMHAHCOBOM
COCTOSIHMM M MeTodax paboTbl ropoAckoro TpaHcnopTa. Kyaa BanoM nosanut
Hapoa? Noka HMKOMY He MpuXoauT B ronoBy 6e3ymMmHas MbiCb npogaBaTb buneTol
Ha NpeacCTaBNeHMsa TUMNa OTYETHbIX AOKI1AA40B.

Bce 3HatoT, 4To 1 6ecnnaTHO Ha TaKyk CKYKY HMKOro He 3aroHulb.

Kakas cuna 3actaBisieT nogen nobutb pasBnedeHus n nsberatb CKyku? U
HaCKOSIbKO 3TM TEeHAEHUMM pachnpoCTpaHATCS Ha aenosyk cdepy? EcTb nu
crnocobbl Bbi3blBaTb MOLLHYI CUTY MPUTSXKEHUS K CBOMM MPEASIOKEHUSAM, UAEAM,

npoAyKTaM AEATESIbHOCTU, KaK Bbl3blBAKOT KOHLEPTbI mobumbix 3Be347?

Boobpa3smM cka3ouHyto cuTyauumto. Bl npeanaraete Ha pbIHOK CBOM MpoAyKT
UNU KakoW-TO MPOEKT, UAew, a NaAu NMPUHMMAIOT UX C TaKOW Xe pafocTblo, Kak
NPUHUMAOT KOHLEPT NOB6UMbIX 3Be34 3CTpadbl. MOXHO N1 3Ty paHTacTUKy XOTb B

Kakon-To popmMe npmbamnsmnTb K peanbHOCTH?

OTBETOM Ha BCe MOCTaBNEHHble BOMPOCbI MOryT 6biTb MPUEMbI U CMNOCO6bI
Takoro ybexnaawLlero Bo34AencTBmsl, KoTopoe 6bl poXaano CUMbHbIE U CTPACTHble

3aMOUUUN NOOEN.

Ha koHuepTe 3Be3a 3CTpadbl, cCaTUpbl M lOMOpa /0AM BAOXHOBASKOTCS
3MouUMSMU.  YeM  OT/IMYalTCS TBOpPYECKME  «MPOAYKTbI»  TbiCAY  PSAOBbIX
MCMNONHUTENEN OT «MNpoAYKTOB» 3Be3J TaKOro >Xe XaHpa? A BeAb Jaxe npu
XOpOLWEM KayecTBe WCMONIHEHMS psSAOBble apTUCTbl OObIYHO BbLICTYNAKT MpU
NosynycTbiX 3a7lax. Ho UM He xBaTaeT rnaBHOro — OPUrMHANIbHOCTW.

Hapoa B OCHOBHOM «MNOKYMaeT» TONbKO TEX MWCMONHUTENEN, KOTOPblE He
MOXO0XW Ha OCTaNbHbIX W BblAAKT «MNPOAYKLMIO» BbICLUEr0 KayecTBa M CO CBOUM

HEMNOBTOPUMbIM CTUNEM.



B cnyyae oTyeTHbIX cO6paHU MMEeM MHYK CUTyauuio, @ MMEHHO — MOYTH
NOAHOe OTCyTCTBME 3aMoumini. M crnocobbl BO3AENCTBUS A0 3€BOTbl OAHOO6pA3HbI.
OTO  3asBNeHus,  AeKnapauuu,  M3JI0XKEHMe  XapaKTepWUCTUK,  CBOMCTB,
ocobeHHoCTen Kaknx-To 06bekToB Mnm npoueccoBs. KTo 4o6poOBOALHO M 3@ AEHbIMN
nongeT Ha 3Ty MyKy? TO/NbKO TOT, KTO HY O4YeHb CUJIbHO 3auMHTEpecoBaH B 3TOM

nHdbopmaumu, T. €. y)xe 3aMOTUBMPOBAH.

MO)XHO y)Xe OCTaHOBUTLCSA U HUYEro He nucatb O TOM, KakK Hauiy4dlinMm
criocobom opraHunzoBartb ripodaxy cBoen rnpoaykunmn usin uaen o cBoeM busHece.
OrnucaHHoe Bblle SBJISETCSA [OJIHbIM aHasioroM AByX MPUHLUNMINEG/IbHO pPa3HbIX

BapuaHTOB MpoLecca NMpoAaxu:

1) npoagakm Ha 3MOLUMOHAJ/IbHOM YPOBHE;

2) npoAa)Xu Ha pauMOHa/IbHOM YpPOBHe.

Ha coBpeMEHHOM pblHKE BbIMIPbIBAET TOT, KTO YMEET C KIMEHTAMU FOBOPUTb
Ha A3blke 3MOUMI. A MpourpbiBaeT TOT, KTO MNPOAOSIXKAET FOBOPUTb C KJIMEHTaMM
Ha TAKOM e §3blKke, KaK roBOpPST C TPMOYHbI, MULWYT OTYETbI, BEAYT COBELLAHMUS

Ui NUWYT YMHbIE KHUTH.

®pasa «Cuactbe, Korga Tebs noHMMawT» U3 dunbMa <«[JoxXumeeMm A0
NoHeAeNbHUKa» BOLWJIA B TMPUBbIYHLIA 06UXO0A MNOTOMY, UTO YesloBeYyeckoe

NMOHNMMaHWe Nan BO3BE/IN B paHI CHACTbA.

Bce cTpapaloT OT HEMOHMMAHUS APYrux, OT CKYKM M 3aHyACTBa. IDTO BCeE
paBHO, YTO €CTb BbIBAPEHHYIO W BbIMOYEHHYIO MULLY, JINLUEHHYI BCEX BKYCOBbIX

npenecren.

YT06bbl HAc noHMManw, HY>XHO OblTb MOHSATHBIM WU MHTepecHbIM. N 3TO,
Malb4nkKn wn A€eBOYKWN, PaCrpoOCTpaHAETCA Ha BCE BUAbl XWU3HWY, obweHnsa wu

ADEATENBbHOCTMU.



SA13blk a6CTpaKUMA C/I0XXEH U He poXKAaeT YyBCTB. A NOHMMaHue -
3TO TO, UTO YesioBeK

nepexXxxmBaeTt U ollyLllaeT.

YyBCTBa nexaTt B NOACO3HAHWUK, rae CnoB HeT. TaM xuByT obpasbl. OTCoaa
M MPOCTON BbIBOA: XOTUTE ObiTb MOHATHbLIMM WU ybeaAuUTENbHbIMW, OBNageBanTe

HOBbIM A3bIKOM — A3bIKOM 06paBOB, poXxagarwmm sMouUnn.

NckyccTBO 6bITh Y6eanTenbHbIM 03Ha4YaeT CNoCcObHOCTb NMokKa3aTb NapTHepY
peanbHOCTb B HOBOM HEOXWAAHHOM W npuBnekaTesibHOM Buae. Jliobol o6bekKT,
npouecc WIn sBAEHWEe B 3TOM MWUpPEe HAMNoOMMHaAeT NYKOBULY WM Kanycrty, Yy
KOTOpbIX MHOro cnoeB. WcKyccTBO yb6exaaTb — 3TO WCKYCCTBO pacKkpbiBaTb

napTHEpPY HOBbIE C/I0M, KOTOPblE OH He BUAEN A0 Bac B 3TOM ob6bekTe.

MpoaaBuy B YCNOBUAX OFPOMHOM KOHKYPEHUMW HUYEero A[pyroro He
OCTaeTCsl, Kak co3aaBaTb M3 CBOMX MPOAYKTOB M M3 CBOEN (DUPMbl «3CTpaAHbIX
3Be34» Ha HebOoCK/oHe pblHKA. HW Ha 4TO Apyroe nokynartesns He cobnasHulb.
Mo3ToMy NpoAaBeL, BbIHYXAEH HAYUUTbCS S3blKY, KOTOPbIA CO3AAeT HE «OTYEThbl U
MHbOPMaLMIO O NPOAYKTE», a APKNE SMOLMOHA/IbHbIE MEPEXUBAHNSA N OLLYLLIEHUS,

CBA3aHHbIE C 3TUM NPOAYKTOM.

CyTb TOBapa unm ycnyrm

Kak Bbl AymaeTe, rae Haxoamtcsa paboyee Mecto npogasua? Odwuc,
NpunaBoK, MarasmH?

Het! N ewe pa3 HeT! Paboyee MecTo npogaBua - 3TO MO3rM M cepaue
knneHta. CyTb npodaxu CBOAUTCA K  M3MeHeHuto o06pa3oB  (KapTUHbI
npeacTaB/ieHUN KIMEeHTa B OTHOLWIEHUW BawmnX npeasoxeHunin). [1o BCTpeun Cc Bamu
OH ayman o Toape/ycnyre (T/Y) Tak, a nocne BaCc OH AyMaeT MHade. A 4TO

KOHKPETHO MOXET AyMaTb YEsI0BEK O npeasiaraeMoM ToBape?

YTo Bbl AyMaeTe O KaKOM-TO 4enoBeKe, Korga Bbl pellaeTe: NpuMHMMaTb ero

Ha pa60Ty nin HeT, BCtynaTtb Jim C HUM B HapTHepCKMVI COKO3 NN NOBPEMEHUTL U



T. N.? MIHbIMK cnoBaMu, TyT TOXe MAeT cBoeobpasHas nokynka. Bbl oueHuBaeTe,
HackofIbko OH 6yZeT BaM Mnose3eH, He Tak Nu? ITOT Npouecc MOXHO HasBaTb
OLEHKOM ero LeHHOCTU A/ BaC WAW MOJb3bl, HYXAbl, BbiroAbl. [laHHY LLEHHOCTb

Ha3bIBAOT PYHKLUMNEN.

(DyHKL[MFI - 3TO Ha3HayeHue AaHHOro obbekTa WMAM ero LUEHHOCTb ANns

notpebutens.

Kpome TOro, Bbl 6yneTe oueHMBaTb ero Kadyecresa, CBOMUCTBA M
XapaKTepucTtmkn. 3Ta CTOpPOHa obbekTa Ha3blBaeTCs napamMeTpamm wmin

aTpnbytamMm gaHHoro obbekTa.

PasbepemMcss Cc aHaToOMMeM npouecca npoaaxu yxe He denoseka, a T/Y.
Mpepnaras KIANMEHTY MOJZIOKO, KOTOpOe OH CobupaeTcss KynuTb, Bbl MOXETE C HUM
BoobLe He roBopuTb O Mosioke. Ho ecnu BaM TpebyeTcs 3aMOTUBMPOBATb €ro Ha
NMOKYyMNKy, T. €. KOraa OH He pacnosioXeH MnoKynaTb Bawe MOJIOKO, TO Bbl,
HaBepHoe, byaete Cc HMM rosoputb 6o 06 ocobonm nonb3e Monoka, NMbo o

KaKMX-TO ero ocobbiXx CBOMCTBaAX N XapaKTepucTmkax.

NTak, npoayKT nmeet pyHKUmMto (TO rnaBHOE Ha3Ha4YeHue 3TOro NpoaykTa, C
MOMOLWbK KOTOPOro OH YAOB/ETBOPSET KaKyk-TO MNOTPebHOCTb 4esioBeka).
OyHKUMA onpepenseT HyxXAay, Noab3y, UEeHHOCTb WM HeobXoAMMOCTb 3TOro
npoaykta. Bce nepeuncneHHble cnoBa $BAAKTCA CUHOHMMamu. Hanpumep,
dyHKUMAMM MONOKa SABASIOTCS YAOBMETBOPEHME r0/04a, YKpernsieHne KocTen,
yAOBNEeTBOPEHME NPUATHBIX BKYCOBbIX OLUYLEHN (ecnn yenoBek N0bUT MOMOKO)
n  apyrux notpebHocTten. @OyHKUMEN BaHHblI SBASETCS YAOBAETBOpPEHME

NoTPeBHOCTM B FTMIrMeHe, B paccnabneHum, B Ne€4eHmn 1 np.

DYHKUMIA, KakK NpaBuio, MHOIMO B Ka)aOM npoaykTte. Ecnu Bbl roBopute C
K/IMEHTOM O MPUBbIYHbIX DYHKUMAX NPoAYKTa, TO Bbl 6yaeTe ANsl HEro CKYyYHbl.
[lake ecnu Bbl Ha3blBaeTe HOBble PYHKUMN NPOAYKTA, O KOTOPbIX I0AM HE 3HAIOT,
HO roBOPUTE 3TO A3bIKOM abCTpakuWi WUAW CTaHAAPTHbIMW CNoBaMu, Tuna 3Ta

mebenb 3KONOrMyHa wMAM 3TO AENCTBYET Ha Balwle 340pOoBbe, TO Toxe bypete



Bbi3blBaTb 6&3pasnmume Unm gaxe cKyky.

fpkue aMoumnoHanbHble 06pa3bl MOXHO Co34aTb TOrAa, Korda Bbl BbILWIW 33
npeaenbl NPUBbIYHBLIX MPEeACTaBleHU 0 (YHKUMAX NpoayKTa W OTKPbIIN AN
NnoKynaTens Kakme-To HoBble (yHKLUMN B 3TOM ToBape unu ycnyre. M ckasanun ob

3TOM HeObblIYHbIM APKNM A3bIKOM.

Hanpumep, Bbl CnblluKMTe OT NpojaBua BaHH: «B BaHHbIX KOMHaTax
pa3mbIWAAOT 60nblle, YeM Ha BCeX CeMMHapax WM CaMMUTax BMecCcTe B3ATbIX.
An3anH pomxeH 6biITb AOCTOWMH BENUKUX MbIcnen. Mbl npepnaraeMm Bam unaeu w
BAOXHOBeHMe. BaHHa BMAUT Hac ronbiMu. OHa CiblWKT, Kak Bbl noete. OHa 3HaeT
0 Bac 6onbuwe, 4yeM poaHas MaTb. OHa AOCTOMHA CTaTb CaMOM 3aMevaTesSibHOU
KOMHaToOM B Balem gome». M Bawe cepaue HaBepHsiKa OTKAMKHY/OCb Ha 3Ty
TUpaay uenon rammon 4yBcTB. BaHHa npuobpena B BaweM CO3HaHWUM 3HAUYMMOCTb
n ocoby uUeHHOCTb. HO Beab 60NbWMHCTBO MpPoOAABLOB BUAAT B BaHHE
TpuBManbHyto  GYHKUMIO  MOMbIBKW. Takon npogaseu 6yaer um3naratb

XapakKTepUCTkKn BaHHbI, U TOJIbKO.

B nepBoM cnydae npogasel, Kak MoaT, yBuaes B BaHHe HeyTo Honbluee u
cymen nepenatb HOBbIA CMbIC/T B SIPKOM 3MOUMOHanbHon ¢dopme. Mo3r nocturaeTr
CMbIC/bl, @ cepaue poXAaeT 3MOUMOHaNbHY oAaexay Ans 3TUX CMbICNOB. 34ecCb
npogaseL, BbICTYNWUA KakK «3CTpagHas 3Be3da». Bo BTOpOM criyyae nokynaTtenb
NPUCYTCTBYET Ha CKYYHOM <«OT4yeTe WIn WHPOPMUPOBAHUN» O KayecTBe W
CBOMCTBax 3TOM BaHHbl. CoBeplWEeHHO O04YeBMAHO, 4YTO npojaxa Yy nepBoro

npoaasua byanet natm HamHoro 6ordee, yem y BTOpOro.

Opyron npumep. MNpoaasey, Mosioka roBopuT: «OCTeonopo3 — MSrknue KocTw.
YeTblpe CcTakaHa MOJIOKa B AeHb — U MOXETe CMesio Mnpbiratb € TpeTbero 3taxa. C
CeAbMOro yXe He peKkoMeHAyemM». DTO TOXe MNpuMep <«3CTpadHOW 3Be3abl».
NMoBeneHWe paumoHanbHOro npojaBua Bbirnaaeno 6ol Tak: «MONOKO COoAepXWUT
KanbUWN, KOTOPbIM YyKpennseT KOCTU, OHO TaKOM-TO >XWMPHOCTU WIN TaKOM-TO

LeHbI».

KpoMme ¢dyHKUMI npoayKT uMmeeT aTpubyTbl (MpuU3HaAKKW). Y Kaxaoro ToBapa



WAM  YCNYrM MHOrO pa3HbiX MNpM3HaAKoB (KadecTBa, CBOWCTBaA, LEHa 3TOro
NpPOAYKTa, aCCOPTUMEHT, 3KCK/O3UBHOCTb M MNp.). MpuBbIYHbIN cNocob nogaun -
MX nepedncneHve. [oBopuTe C KJIMEHTAMW Ha NA3blKE CYXUX OTYETOB WU
NnepeyncneHns XxapakTepUCTUK — U YHbIJIOE BblpaXxeHue nuua notpebutens éyaer
Bac npecsfieqoBaTb [AaXe HouYbk. [axke Korga 3TU NpU3HaAKKM Jiydlle, 4Yem y
KOHKYPEHTOB, TO BCE PaBHO MpOAaBLbl UCMOJIb3YIOT AeK/lapaunu u 3asiBneHus. A
X NIIOAN HaCNyLWanncb B TaKOM KOSIMYECTBE, YTO NOSIBUNACh YCTOMYMBAA peakuums

6e3paznmumsa K NnogobHbIM 3as9B/IEHUSM.

lNMpoagaBybI-NO3TbI A[AaOT [MOKYNatTesil0 MNepeXxXxvTb U OLYTHUTb 3TH

npuU3HaKm.

Hanpumep, MOXHO CKa3aTb, YTO «aBTOMObBUIb X MMeeT XopoLluee cuensieHme
C AOpOromn».

OTO MPMBLIYHbIA WU CKYYHbIM Cnocob cooblieHns O TakoM napaMeTpe, Kak
cuenneHne c goporon. Ho MOXHO nNoAaTb 3Ty Xe XapaKTepucTuKy aBToMobuns B
obpa3Hon MeTadopuyeckon gopme. PUCYHOK: aBTOMOBWNbL Ha cHery. Ha konece
Haanucb: «MokpbIn A3blk». Ha CHeXHOW Aopore HaanUCb: «XOJIOAHbIA MeTanI».
O6pa3 OTINYHOro CcuenneHmss C [Ooporor oTnedataeTcs B MO3ry MPOYHO M

Haao/ro, a rnaBHoe — sMOLMOHAJIbHO.

N HakoHel, TpeTbs BaXHas rpaHb NpoAyKTa, KpOMe 3HaUYMMOCTU (DYHKLUU U
NpuUBNeKaTeNbHOCTU aTpubyToB, 3TO rapaHTus. KIWEHT [O0/HKEH BEepUTb BCEM
3asB/ieHusM npoaasua. Ecnn oH coMHeBaeTcs B NpaBAMBOCTM TOro, YTO roBOPMUT
eMy npojaBel, Ha s3blke AeKknapauui Unmn gaxe sipkux ob6pa3oB, MOKYMKU He

byaer.

B utore y Hac nonyuuncsa OnAl (OyHkums, nydwmne ATpnbyTbl n MapaHTuns).
MpopaseL Ao/mkKeH nepen KAMEHTOM pa3MmaxumeBaTtb @OnAloM. Tak 4TtO C

coaepxXaHnem cBoeu pe4yn nepeq nokKynaresneMm Mbl onpeaennincoe.

Boopa ¢ MacnoMm He CMewuBalTCd, a CoAepXXaHue CBA3aHO C A3bIKOM,

CMelUMBaeTCs, KakK 4yah ¢ caxapoMm. Pasgenntb HEBO3MOXHO. ECTb £3blK



AeKnapauuvim wn 3aseBneHuMn. Ho ero nwaAnM  BOCNPUHMMAKT TakK Xe, Kak
BOCNPUHUMAOT BOCMUTAHHUKM TPYAOBOM KOMOHMM HOTaumm yuutensa. Jloam
Haenucb yxXe BCAKMX obellaHnn 1 nNpocTto He BepsAT UM. Jliobble abcTpakTHble
cnoea Tmna 3(MEEKTUBHOCTb, MNONb3a, KayecTtBo, LUeHa He wumelT ob6bpa3oB U
MO3TOMY He MPOHUKAKT B NOACO3HAHME, KOTOpPOE SABNSETCS BMECTU/TULLEM YYyBCTB.

N nosToMy He TporatoT AyLlWy KIWEHTa.

A BOT 43blK 06paBOB M aMoumnn ,CI,eVICTByeT Ha BCe 4ey10Be4eCTBO, KakK Marusa.

OTO M eCTb OCHOBHas naest AaHHOW KHUTN.

Ho npexae 4yeM nepenTn K TaKOMy s13blKY, HYXHO UYyTb-4yTb NpenapmMpoBaTb

CcaM npouecc NoKYMKW, Kak npenapupyoT NSryuwky.



2. AHaTOMMA NOKYNKU

Yto Takoe nokynatenb? C 0OAHOM CTOPOHbI, 3TO - TaWHCTBEHHas
cybcTtaHuus, pasgmpaeMas B pa3Hble CTOPOHbl XeNnaHusaMMm U NoTpebHoCTsaMM,
KOTOPbIX, KaK APaKOHOB, HY>XHO KOPMWUTb, U, C APYrOoW CTOPOHbI, 3TO 6Ee34A0HHbIN
KonogeL W3 COMHEHWW, TPeBOr, paBHOAYWUS W HeaoBepus. XoyeTcs, HO
6ecnnatHo. Unn Hennoxo 6b110 6bI MMETb, Aa HE O4YeHb BEpK B TO, YTO MHe

roBOpAT.

YUTo Takoe npoaaxa? lNpoaasel npeanaraeT NpoayKUMIo, a nokynaTtesb ee C
yAOBOMbCTBMEM onnauymeaeT? Onatb HeT. [lpogaxa - 23TO, BO-NMepBbIX,
CNocobHOCTb CobNnasHATb ApakOHa XenaHun NoKyrnaTens <«BKYCHOW ANs Hero
nuwen». A BO-BTOpPbIX, — 3TO CMOCOBHOCTb NoracuTb 6yLwWyOWMA noxap
COMHEHMUI, CTpaxoB M HepoBepusi. HO eCcTb M TpPeTbS CTOPOHA — HYXHO elle u
NMOHPaBUTbCA MNOKynaTento, 4ytobbl OH Kynuia MMEHHO Yy Bac. Kak wucrodaTb
MarHeTnsMm, 4tobbl NpUTArMBaTb M YyAEPXWBaATb MOKYyMNaTesns, U3JI0XKEHO B KHUre

«POMaH C KJIMEHTOM>» AAHHOW CEePUU KapMaHHbIX CMPaBOYHUKOB.
B 3710/ KHMIre Bbige/InM nepBbie ABe 3a4a4yM rnpogasya.
1. Bo36yxaaTb Yy KIMEHTA SHEPIUIO XKENAHNSI KYTNTb.

2. CHATb Bce CTpaxu, COMHEHNS U HEAOBEPUS.

Cepaue knueHTa oT3biBaeTcs Tonbko Ha OLWYLLEHWA U MEPEXWMBAHUA.
Bo3gencreme Ha KAMeHTa BO3MOXHO AByMs crnocobamu. [lepsbli - 3TO
BO34ENCTBME HA ero yM un NOruKky.

BTopon - BO34eNCTBME Ha ero 4YyBCTBa, XenaHud, T. e. cepaue. B OCHOBHOM
npoAasLUbl BnagewT NepBbiM BMAOM yMeHUN. A TpebyeTca oBnageTb BTOPbIM. U
TOSIbKO 3TW ABa YMEHUS CO34atl0T SHEPIrMI0 TAKOro 3apaXKeHus, KoTopas ToJsikaeT K

MOKYMNKe UJin NpuHATUIO Ballero npeajioXeHuns.

CyTb ntoboi npoaaxu MOXXHO Bblpa3nTb apOpmU3MOM:



NMokynaTenb — 3TO He COCyA, KOTOPbIA HY>XHO HaNoJIHUTb, a daken,

KOTOPbIA HY>XHO 3a)Xeub.

Yerbipe 06s13aTesIbHbIX YC/10BUSI AJ1S1 MOKYNKH

B ronoBe KAMEHTa CUAUT YETbIPEXTOSIOBbLIA APaKOH. MIMEHHO OH MpUHUMaeT

pelleHne: 6paTb UK He 6paTb NpeanaraeMble YCNyrn uam Toeap.

OaHy un3 ero ronos 30ByT MoTtuebl (M). OHa onpepenseT, HyXeH ToBap,
ycnyra vnauv naea vnm Het. Korga Mbl roBOpuUM O MoJib3e TOBapa, Mbl pacKkpbiBaeMm
ero pyHkummn. OyHKUMM ToBapa yAOBMETBOPSIOT WUAM He YAOBAETBOPSAKT MOTMB

KJIMEHTa.
Opyras ronosa - Tpeb6boBaHua (T). OHa oueHMBAET, HACKOJIbKO XOpoLlun
npeanaraembie ycnyrun wnu toesap. Korga mbl rosopumMm 06 atpubyTtax ToBapa, Mbl

CTblIKYEM UX C Tpe6OBaHVIHMM KJIMEHTA K HUM.

TpeTbto ronoBy 3BaTb Bo3moxHocTn (B). OHa oueHmBaEeT, CMOryT /i1 OHMU

KYnuTb 3TOT ToBap. LleHa — 3To oanH M3 aTpnbyToB TOBapa.

Mpn 3TOM KAMEHTY HyXHO AaTb MapaHtuio (M), 4yto dyHKUMKM N aTpubyTbl

MMEHHO TaKune, KOTOPpblE 3asdABNAET NpoaaBeL.

Tonbko Ha coBeTe aTon YeTtBepkn (MTBIN) nokynatenb NpUHUMAET pelleHne

0 NOKYynKe.

Yro Takoe - 3a)xckeub Kes1aHne Kynurtb?

3TO 3HaAuUT ybeanTb KNMeHTa B TOM, 4YTOo npepnaraemoln emy OnAl B 3TOM

MecTe NMpoAaXu CaMbl NyYLLIUNA.

Ans aToro TpebyeTcs:



1. BbibpaTb npeaMeT npoaaxu, a 3T0 U eCTb TO COoAEepXaHue HaleWn

npeseHTaunnm, KOtTopoe MHTEpPECYET AAaHHOIo KJIMEHTA.

2. O6bneub 3TO0 coaepxaHume B QOpMy, KOTOpas cpasy MNPOHUKHET B

noaCo3HaHMNE KiiMeHTa, MNHYA 6apbepb| conpormBieHmnsa ero Mo3ra.

PaszbepeMcsi BHadane cC coaepxaHueM. YTo A[OMKHO O6biTb NpeaMeToMm
Halero npeanoXeHus KNMeHTy? OyHKuMsa npoaykKTa (ero nonb3a ANs KAWEHTa),
aTpnbyTbl UNM CBOWCTBA €ro, a MOXET, CTOUT roBOPUTb O HAAEXHOCTU Baleun
dnpMbl MM 0 TOM NOCNEenpoaa>KHOM 06CNyXmnBaHUKU, KOTOPbIN OH byaeT UMeTb Y
Hac? Bbibop npeagMeTa nNpodaxu - He TakKoe YX W NpocTtoe aeno. Ha Hem
owwunbarTCca MHOrme npoaasLlbl — U OYEHb YaCTO. Bbl MoXeTe ybexxaaTb KIMEHTaA B
TOM, UYTO Balla LEHa camas Nydywas Ha pblHKE, @ AAHHOro KJMEeHTa UHTepecyerT,
HaCKONIbKO Bbl CMOXETe pewunTb ero umHamsumayasnbHyto npobnemMy C MNOMOLUbIO
Balwlero npoaykrta. MIHbIMM cnoBaMu, Bbl Npeasiaraete «nouTuU B KMHO», @ NapTHep

xo4eT «noBuTb 6abouek». Baw cot3 6yaet HanommHaTb bacHo o nebepe, pake u

LIyKe.

B npopaxe 3To MOXHO HabnwaaTh Ha KaxaoMm wary. N Bce noTtoMy, uTo
NpoAaBLbl «HE BUAAT» B MPOLLECCE MOKYMKW UCTUHHYIO CYyTb TOrO, YTO Ha CaMOM
flenie XO4eT <«BWAETb» MoKynaTenb. [03TOMy 4pe3BblYaliHO Ba)HO BUAETb Te
CaMble C/IoU, U3 KOTOPbIX COCTOMUT Nto6on T/Y, TaKk Kak OH MOXOX Ha KanycTy uau

NyKOBUUY.



3. [MMpeamMer npogaxu. Y10 HaA camMoM pene

nokKynaroT noan?

BHAYAJIE HY>XHO MOHATbL, YTO Ha CaMOM Aene Mbl npogaemM? Bbl npopaete
ToBap? Het! Bbl npopaete noTpebuTenbCKyrd ULeHHOCTb. [loTpebuTtenbckas
LleHHocTb (ML) - 3TO TO, 4YTO uUEeHUT noTpebutenb. lMoTpebutenbckass LEHHOCTb
npoaykuumn (MLUMN) coctaBnsieT aHepreTuky nokynku. CBOW A€HbrM UM APYryto
BantoTy (BpeMmsi, yCUNUs, XefaHue 3TUM 3aHMMaTbCs) AKAM OTAAKT TOSIbKO B
obMeH Ha noTpebuTenbCky UeHHOCTb. lMoTpebuTenbckasas UEHHOCTb MNpoAyKTa
HaMmHoro 6onble, yem cam nNpoaykT. B Hee, kpoMme camoro T/Y, BXOoAUT TO, 4YTO
conpoBoXpaeT by MOKYNKY M 4YTO MNpM 3TOM 3HA4YMMO 418 KAWEHTa. 3TOo

KayeCcTBO OTHOLWIEHUA 1 penyTauns npogasua (pupmbl n ToBapa).

Ons  06blyHbIX NpoAaBUOB MOHATME TOBap WAM ycayra - 3TO caMma
npoaykuus dupmbl. Ona ceteBoro 6usHeca npeaMeToM MNpoAaXu SBASETCS He
TONIbKO MNpOAYKUMSA, HO M caMa wuaes y4dyactus B ceTeBOM 6usHece. [103TOMY
AOroBopuMcA, 4Yto And cetesBuka T/Y (ToBapom wnam ycnyron) 6yaeMm HasbiBaTb
npeaMeT Npojaxu ceTeBuKa, KOTOpbIM cocTouT m3 MNpoaykuun n Naen yyactmsa B

ceTeBOoM busHece.
MoTpeburtennbckan LEHHOCTb NpoaykKuuu (nun)

MpeacrtaeBbTe AMLO. ANLO COAEPXUT XenTtok, 6enok n ckopnyny. Tak BOT,
XenTok — 3To byaeTt npeameTt npoaaxu. NpeametomMm npoadaxun byaeT sBawa naes o
ceTeBOM bu3Hece, a Takxe cama npoaykuus atoro 6msHeca, T. €. ero dyHKUUMU
(nonb3a) n atpubyTbl (KayecTtBo, LUeHa, yaobCTBO NoNb30BaHUSA, MOAHOCTb M Mp.).
Benok - 3TO Ka4yecTBO OTHOWEHMA C BaMW. A CKOpayna ONMUETBOpPSeT MMUOX U
penyTauuto pupmbl, ee bpeHa, KpeauT aoBepust K Hel. Bce BMecTe cocTasnseT
mm.

KnnmeHT He nokKynaeT OTAe/IbHO XEeNnToK wuaun 6enok. KnueHt NMOKynaeT

TO/1bKO BCe AMLO.



EMy HYXHO OCO3HaTb MpeacTaBfieHne O MNosib3e Ballero NpeasioxXeHus wm
CaMon nNpoayKumm.

Kpome Toro, ToBap npu 3ToM nogonaeTt He ntbon, a ToNbKO TOT, KOTOPbIN
COOTBETCTBYeT TpeboBaHMAM KMeHTa K npoayKuum unm K 6bmsHecy (no ueHe,
KayecTBY, NPOCTOTE, 3aTPavYeHHbIM YCUIMNAM U NPOYUM aTpnbyTam).

UTtak, NN cocTtonT M3 Tpex rpynn Tpe6oBaHNN KJIMEHTOB:

nun = T/Y + KayecTBo oTHOWeEHUN + + PenyTtauus

Kaxpas M3 3TMX COCTaBASIOWWMX WMEET CBOW Habop nNpu3HaAKoB WK

napaMeTpoB.

lMokasaTenun 3anpocoB KJAMEHTOB, cocTasnsowmx MUrl

MapaMeTpbl 3anpocoB Mo OTHOWEHUI0O K camMmum T/Y (ToBapaM wnan

ycnyram).

1. ®yHKUMOHANbHOCTb (MOME3HOCTb MK Bbiroabl T/Y).

2. byaywasa >sKoHOMM4YecKasd I'Ipl/l6blﬂb nonb3oBaTend OT MCMNOJIb30BaHUA
T/Y.

3. KauyectBo (COOTBETCTBME BbICOKMM CTaHAapTaM, nNpeabsiBAsieMbIM K

3HAYMMbIM NMpU3HaKaMm gaHHoro T/Y).

4. LleHa (COOTHOWEHME LEeHbl N NOTPebUTENbCKON LeHHOCTU T/Y).

5. AccopTMeHTHas nosiIHoTa M NOCTOAHCTBO NOTOKa HOBOW npoaykumn.

6. CoBpeMeHHOCTb, MOAHOCTb, aBaHrapAHOCTb, HOBATOPCTBO.

7. MpocTtoTa n ygobcteo nonb3osaHus T/Y.



8. DKCKMH3UBHOCTb U YHUKANbHOCTb U Ap.

lpumepbl napaMeTpoB, OTpa)karwOLWux 3anpocbl K/JINEHTOB K

Ka4yecTBy OTHOLWEHNH N KayecTBy cepBuca

9. YpoBeHb 3MOLMOHaNbHOro KoMdopTa B npouecce 06Cny>XMBaHUS.

10. YpoBeHb MHAMBUAYANbHOCTM O6CNYXWMBAHUA KNMeHTa (Kak pelleHue

NnpobneM KOHKPEeTHOro KaneHTa).

11. YueT mHAMBMAYaNbHbIX 0COb6eHHOCTen KineHTa (ero MMpOMOHUMaHUS,

ero si3blka, ero ueHHoCcTen mn np.).

12. Cnocobbl noaaepXaHusi [OONrOBPEMEHHbIX CBS3el, [AeMOHCTpauus

3a60Tbl U BHUMAHUS K ero IMYHOCTU " np.

13. Hannume 4ononHUTENbHbIX YCIYT.

14. Bbicokas onepaTuBHOCTb (B 06CnyXuBaHuM, B ornsiate, B pa3peLlleHuu

CropoB, B onepauusix Bo3BpaTa).

15. YOo6Hble cxeMbl onnaTtbl (BO3MOXHOCTb KpeauTa, CKUAKN U Mp.).

16. Ypob6bcTtBO MecTopacnonoxeHus, aumsamH, yaob crtBo U kKoMmdopT

noMeLleHus, np.

MNpuMepbl NapaMeTpoB, OTpPa)kaloWMX 3amnpocbl KJAWMEHTOB K penyTauum u

NMMUAXY OUPMbI

17. CtaTyCcHOCTb ToBapa/yCcayrun unum npuBreKaTenbHOCTb LEeNeBoi rpynnbl

nosib3oBaTesNnen.



18. MpodeccmoHanmaM, KOMNETEHTHOCTb UPMbI.

19. PenyTauunsa 1 MMmnax pupmbl, KpeauT OBEPUS K HEN KJIMEHTOB.

20. NapaHTKsa 1 6e30nacHoOCTb Npu paboTe C Hen.

21. LleHHOCTH, 3asBnsieMble GUPMON, KaK CBOE AyXOBHOE Kpezo.

22. Hoy-xay Cbl/lprI, ee NMMAeEpPCTBO B KaKUX-TO KaTEropmnax n €e Kri4eBble

KOMNETEHLNMN.

Bce >TM napameTpbl MOryT O6biTb COAEP)XAaHWMEM Ballero npeasoXeHus
KNneHTy. BHauyane onpeaenutecb, YTO MMEHHO MHTepecyeT B 60MblUEN CTeneHu
BallM uUeneBble rpynnbl. 3To M 6yaeT coaepXaHWeM BalMX MpPeanoXxeHuin B

peknaMe Kak NMCbMEeHHOM, TaK N YCTHOMN.

Owwnbkonm MHOrMx NpoaaBUOB siBNsieTcs 3abnyxaeHne, 4yto, npeasaras CBOM
NPOAYKT, HY>XXHO roBOpUTb O ero nosb3e (PyHKUMSAX) UM O ero XapakKTepucTmkax
(aTpubyTax). Ha camom pene pans Bawero rnokynaTtenss MoxXeT 6biTb CaMbIM
BaXXHbIM HEYTO WMHOe. HanpuMmep, 3KCKAK3MBHOCTb, Bawe SNMAEpCTBO B AAHHOM
TEXHOMOrMK, Balla penyTaunms WM TO, YTO Bbl WMHAMBUAYANbHO nNoAXoAUTE K

KaXaoMy KIIUEHTY.

OTcroga BbITEKAET riepBasi 3agada — OfnpeaesnTe, 4To UMEHHO COCTaBJISIET
Myri gns Bawen ueneBow rpynnbl. 3a ueneByr rpyrrny bepute Ty rpyrnny

KJINEHTOB, KOTOpasd Aaet BaM OCHOBHbIE [JEHbLIN.

OyHkumna T/Y npeanaraeTr nw0AsSM CpeacTBO peleHus ux npobnem wmnam
CpeAcTBO yAOBNETBOpPEHUA UX noTpebHocTen. WM 3TO, KOHeYHOo, a4po ntboro
npoaykta. Ho B uyeM TyT C/IOXHOCTB? A OHa B TOM, 4TO B NOO6OM npoaykTe
CnpsATaHbl MHOrne dyHKUMK, O KOTOPbIX NOAM He poragbiBatotcda. [poaaseu-
MacTep oT/au4yaeTca oT 06bIYHOro npogasua TeM, UYTO OH pacKpbiBaeT nepej

nokKynaTeneMm 3TM HeU3BECTHble (PYHKUWU, KOTOPbiE U MOpa)kakT BoobpaxeHue



nogen. VIMEHHO 3TOMY WMCKYCCTBY M CTOUT YUMTbCSl, 4YTOObl BalK NpoAaxu
yBeNnuMBanmcb. Yacto He CTOMUT TpaTUTb TaK MHOrO YCU/IMN Ha MNpuBIeYeHUEe
HOBbIX K/IMEHTOB. TOro & NpUpocTa NpoAa)k MOXHO 0CTUYb, NMpoJaBasi HAMHOIO
6onblle TeM, KTO CaM MpuULLEn K BaM. A Ana 3TOro Bbl AO/XKHbI NPEBPATUTLCS B

Mara-BOJ'ILIJe6HVIKa, M3B/1EKAd HOBbIE CMbICJ1bl B MPUBbIYHbLIX MPOAYKTaX.

Hanpumep. Ha napukmaxepckon HanmcaHo: «Mbl genaeM Bac KpacuUBbIMU>».,
OTO TpuBManbHO M Mano Bo3byxaaeT. A Ha Apyron napuKMaxepcKon WHas
Haanucb: «He noaMuruBanTe AeBYyLUKe, BbIXOAsLEN M3 Halwero casoHa, OHa
MOXET OKa3aTbCs Bawen 6abywkon» nnm «Bam ocrtaeTcs TONbKO UCMpaBuUTb AaTy
B nacnopTe, BCe ocCTajsbHoe aenaeM Mbi». Cornacutecb, 4YTo HaMHoro 6onblie
XEHLWMWH 3anayT BO BTOPYH MapuUKMaxepcKkyk, TaK Kak TaM nojganum Ty Xe
dYHKUMIO NapMKMaxepcknx ycnyr (Mbl genaem Bac KpacmebiMU), HO B 06pa3Hon u
3MOUMOHaNnbHOM opMe, KOTopas poXaaeT KOHKPETHOEe XeflaHne CTaTb KpacMBOMW.

A B nepBoM cnyyae 6blna cTaHgapTHas Aeknapauus.

MpoaaseL AO/MKEH YACHWUTb, YTO ero rfnaBHbIMU UMHCTPYMEHTaMU SBMSAKOTCH
He KanbKynatop win aTtpubyTtbl paboTbl, a ero cnoea. CnoBa MoryT 6bITb
XONOCTbIMM NynssMU. MoryT 6bITb 60€eBbIMM MNYNISIMKU, @ MOTYT HanNOMUHaTbL NO CUne
Bo3gencTems raybuubl. Cenyac Ha pblHKE BbIUIPbIBAKOT Te, KTO OCBauBaeT
MCKYCCTBO FOBOPUTb C K/IMEHTOM C nomouibio 60eBbiX NaTpoHOB. Hy a TOT, KTO

cnocobeH n3obpetaTb raybuubl, ABNSETCSA APpKOW 3B€340M pblHKA.

Kak e HaxoauTb 3TW CKpbiTble B MPOAYKTE HOBble rpaHM ero yHKUMn?
Mpnem AoBONbLHO NpOCT. bepeM nepeyeHb 4YenoBedecknx notpebHocTen. Takas
HayKa, KakK MCUX0n0rms, y>xe AaBHO 3TOT NepeyeHb coctaBuna. M npuctpanBaem
CBOM NpoAYKT K AaHHOMY Habopy noTpebHocTen noaen. MNMonyymm cBon nepedeHb
noTpebHOCTEN, KOTOPble MOXHO YAOBNETBOPUTb C MOMOLLBIO HAllero npoaykKTa.

Bor BaM X  HOBble TrpaHM WM HOBble  (yHKUMM  cBoero  T/Y.



Yero xotatr nwoan? MMEeHHO TaM HaXoAsATCA MecTa,

KeJlaHUuA KJINEHTOB U Ballun A€HbIn.

"TEEQ UTOBAPUBATD
AW CAM YTO-HUBYA b
mnumb?

rge nexart

Jlloan XoTAT He Bewen m npeamMmeToB, OHU XOTAT TO, YTO MOryT AaTtb UM 3TU

npeamMmeThbl.

Jltoan ynpasndaoTca xenaHnamu. NpegmeTobl U BewM TONIbLKO cpeactea Ans

nepexmnBaHum 3TUX XenaHun. Jlirogn XoTaT:

- besonacHocTw.

+ I3BeCTHOCTU, cnasbl, NpecTuxa.

- FlopanTbcsa cobon, yBaxaTb cebsi, 4OCTMXEHUN N ycnexa.

- BO3MOXXHOCTM 3apaboTaTb AeHbIM U MaTepuanbHble bnara.

- Y0BONbCTBUSA, HAaCNaXXAeHUs1, KpacoTbl U KoMdopTa.

- CBo60OAbI, HE3ABUCUMMOCTU KU BecneyHoCcTw.

+ CMeHbl BHeHaTﬂeHMVI, YEero-To HOBEHbLKOIO N MHTEPECHOI0, YHMKAJIbHOCTU



N paCllnpeHna B3rndaa0s.

- 340pOBbA.

- MonogocTn n aKTUBHOCTMU.

+ OLWYLWEHNS HYXHOCTU KOMY-TO.

- [lonlyyaTb noaapku.

- Mony4yaTb 61arogapHOCTU OT APYrUX.

- JtobBU 1 apyx6bl, Ub€N-TO NPUBSA3AHHOCTH.

- PUCKa M OCTPbIX OLLYLLEHUN.

- POMaHTUKWU.

- Mo3HaTb U NOHATL cebq.

- MMpOHNLATENIbHOCTM B OTHOLWIEHUM APYTUX.

 DKOHOMUM PECYpPCOB.

- OborHaTb KOHKYpPEHTOB.

- MpuHaanexaTb K OnpeAeseHHbIM rpynnam.

- BbITb AYXOBHbIM U MyApbIM.

- CooTBETCTBOBATL MOJY.

- OcTtaBnaTtb 0 cebe namMsaThb.



- [lylueBHOro nokos.

- BnageTb nHdopmMaumen.

- COXpaHSATb HAUMOHAJIbHYIO KYJIbTYPYy M 3THOC.

- Mnpa n 6e3onacHoOCT1 B CTpaHe.

- YyBCTBOBaTb paBEHCTBO Nepes 3aKOHOM M BO3MOXXHOCTSIMU XXU3HMU.

NcKkyccTBO npoaaBua 3aK/IK4YaeTcs B YMEHMM NpoAaBaTb HE MpoAYKLMIO, a
Ty noTpebHOCTb, KOTOpPYH YAOBNETBOPSIET €ro npoaykums. Ecnn 4denosek wmnaet
noKynaTb CBEpsi0, TO eMy HYXHO He OHO, a AblpKa B CTeHe. Mbl NoKyrnaeMm He
MSICO, a wuneHbe 6udTekca Ha ckoBopoae. Mbl MoKynaem He AyXW, a CBoe
BNMSIHME Ha OKpy>XXawwwmx. MNMokynaa MalnHy, YenoBek Ha camMoM gene rnokynaeT
owlylieHne ropaoCtM M yaoBOSIbCTBMS OT TOr0 BOCTOpra, KOTOpbIA OH BMAUT Ha
nnuyax CBOMX 3HAKOMBbIX.

PaccMOoTpMM Ha npuMepe nNpoaa>ku TaKoro nNpoAyKTa, KakK uaen
yyactma B ceteBOM 6u3Hece. Kakme norpe6bHocTM nroaevm m3 AaHHOro
CnUcKa MoryT 6biTb yAOB/I€TBOPEHbI NPU peannsayum 3Ton naen?

- besonacHoOCTb.

- FlopanTbcsa cobon, yBaxaTb cebsl, AOCTMXEHUSA U yCNEXMN.

- 3apaboTaTb AeHbrM U MaTepuanbHbie 6nara.

- CBo60oaa, He3aBUCMMOCTb U 6ecnevyHoCTb.

- CMeHa BﬂeanﬂeHMVI, YTO-TO HOBEHbLKOE U MHTEPECHOE, YHUKAJIbHOCTb WU

pacliupeHne B3rns40B.



- 340poOBbe.

- MonoaocTb M aKTUBHOCTb.

- OwyLeHre HY>XHOCTU KOMY-TO.

- Mony4yaTb 6n1arogapHOCTU OT APYrUX.

- JtoboBb 1 Apyxba, Ybs-TO NPUBA3AHHOCTb.

- PUCK 1 OCTpble oLwyLleHuns.

- Mo3HaTb N NOHATL cebs.

- [IpOHMLATENBbHOCTb B OTHOLLUEHUN APYTUX.

- MpuHaanexaTb K onpeaeneHHbIM rpyrnnam.

- BbITb YXOBHbIM U MyApbIM.

- Bnactb n BnungHue.

- HyBCTBOBATb PaBEHCTBO nepen 3aKOHOM U BO3MOXHOCTAMU XU3HN.

BOT CKOMbKO BaXHbIX M 3HAYUMbIX NOTPEBHOCTEN MOXHO YAOBNETBOPUTbL C

noMowbrld Yy4dacCTna B CETEBOM 6busHece. OTcCloaa BbITEKAKOT 663I'paHVI‘—IHbIe

BO3MOXHOCTKN And co3aAaHn4 YCTHOVI M MUCbMEHHOM peknambl. Bbl [0MKHBI

npoaaBaTb HE MpPOAYKT, a TakKme UEHHOCTN, KaK COXpaHEHUNE CBOEN MOSI040CTU U

dKTUBHOCTMU, c5060n,y n HE3AaBUCUMOCTb, BO3MOXHOCTHU nposaBUTb  CBOIO

yesloBeYeCKy CYLHOCTb M Np. HO TYyT Bbl pelnsiv TOSIbKO NepBYy 4YacCTb 3ajauyu

- onpeaenunn coaepxXaHwe CBOMX NOCNaHMN. BTopas 4acTb - 3TO HaWtu

WHTEPECHYIO (OpMYy WAKM A3bIK MOAAYM 3TOrO coAepXXaHus. MnaBHoe — YyWTU OT



AeKnapaumuin.



4. Marna npoaasua

' '1_- P

~PEKOMEHAYIO!
BMECTUTEABHBIU WKAP
PACCUUTAH HA NSTH
CTOguU R MECT!

MOCMOTPUTE Ha 3Toro npogasua. OH He npocTto npogaet. OH ynpasngaer
Hawumm 4yectBamMu. OH caM reHepupyeT 4YyBCTBa, KOTOPbIMM 3apakaeT Hac.

Mpoaaxa — 3To Nofne BAUSIHWUS, 3TO NPOLECC ynpaBieHns 4yBCTBaMn N0AEN.

MocMmoTpmuM Ha nNpogaky Kak Ha NMpPoyecc ynpaBJiIeHUs1 UJIN Urpbl Ha

YyBCTBax JIK[EHN.

Huyero B 3TOM MUpe He CO34aeTCs 3HAYUTENIbHOro B aTtMocdepe YHbIHUS,
anatum mnu crtpaxa. Ham HyXxHbl dbaHdapbl YyBCTB. DHTY3Ma3M 3apasnTesieH, ero
OTCYTCTBME TOXeE.

MNMokynkKa Kak AeicTBue, onnaTta AeHer M 3BOH KacCcoBOro annapaTta BUAUMBI

rnasamu, HO MX Ha4vano 6bIN10 B cepAle, rAe pa3ropesncs KOCTep XenaHui.

KHura HasbiBaeTcs «Cuactbe, korga Teba noHumatoT, wunm  CTrpensl
ybeantenbHoCcTU». U 3TO UCKYCCTBO — ObiTb MOHATbIM KIMEHTOM, MPUHATBIM UM —
HE TaKoe YX W Nerkoe Aeno.

MoyeMy akTepbl B TeaTpe AyMalT O TOM, 4Tobbl 3putenb 6bi1 A0BOMEH? A
noyeMy npoaaBel, He MOXeT No3aboTUTbCS 0 TOM, YTOObl KIMEHT 6biN B 3KCTase?

A Beab TONbKO 3TO U cAenaeT KAMeHTa A0BOJIbHLIM N 6e3 aeHer.



YTo menaer npopasel Ha CBOEM pa60L|eM mecte? OH 3aHMMaeTCcs Marmen.
KakoBa oHa noa ncuxonornyeckomn HYHOVI? Mbl BblAeNMM 34eCb TOJSIbKO Te 3aJayu

npoAaBLa, KOTOPble OTHOCATCS K UCKYCCTBY Y6exAeHUs KIMeHTa.

KT0 He ymeeT BBOAUTL K/IMEHTA B 3KCTA3, HE AOJ/IKEH UATU B NpoAaBLibl.

K coxaneHuo nmam K C4acCTbio, HO UCYE3/IM BpeEMeHa coBeTCcKoro aeduumTta.
Ceinyac HacTynuia asnoxa gedpuumta KIneHToB. KnueHT, Kakon 6bl OH HU 6bin,
ABNSAETCA BbICWEN LEHHOCTblo Ana npogasua. W 3ajaya nposasua - 3aBOeBaTthb
ero cepgue. Ecnu Bbl He BBefeTe K/MEHTa B 3KCTa3, Bbl pUCKyeTe ero notepsTb.
Y OH-TO 3HaeT, YTO 3a HMM OXOTHATCS BCE BalUM KOHKYypeHTbl. N BeaeT cebsa kak

KpacoTka cpean oboxarwmx ee noKJIOHHNKOB.

Ho TyT HacTynaeT npouecc MNpUHATUSA pelleHUin, KOTOPbIA HanoMuHaeT
npouecc B3BEelMBAHUA Ha BHYTPEHHWUX MbIC/IUTENbHbLIX Becax. Ha oaHy uJaly
BECOB KJ/AaAyTCA apryMeHTbl «3a» MOKYnKy. A Ha ApPYyryt - A0BOAbl «MPOTUB»
MOKYMNKW. DTOT NPOLECC MyUYUTENEH U CNoXeH. M BOT TyT-TO M HAaUYMHAETCHa Marus
npoaasua.

MpoaaseL BKAOYAETCA B YynpaBfieHWe nMpoueccoM MNPUHATUSA peLueHUn
nokynatens. OH MOXeT noMoraTb YKAaAblBaTb <«rMpuM» Ha 3TU BeCbl. TakuMu
rMpSAMU 9BNAKOTCA CMbICcnbl. [1poaaBel, MOXET npuaaBaTbh «BeC» apryMeHTaMm «3a»
NOKynkKy, ycunmeas wux. W oaHOBpeMeHHO OH MoXeT obecueHMBaTb <«Bec»
CMbIC/TIOB «NpOTUB» MOKYNKW, ycTpaHas COC knueHTa (CTpaxu, onaceHus,
COMHEHMSA). DTOT NPOLECC MOXHO C MOJSIHbIM NMPaBOM Ha3BaTb NPOLLECCOM BAUSHUSA
Ha NPUHATUE peLleHUn, NPOLEeCCOM YyrpaBfieHUss CMbICIaMKU, KOTOpbIMM OGyaeT

ornepupoBaTb NMokynaTtenb. B 3TOM 1 cocTtonT Marusa npoaasua.

B rosnoBe ksiMeHTa MOryT cuaeTb CTpPaWWUIKM HEe MeHee yXacCHble, YeM Ha
pUCyHKe. Bce cunbl «NpoTUB>» MOKYMNKU MOryT BbICTPOUTLCH CTpOVIHbIMM pagamMn “n
3allKananuTb 4Yawy BEeCOB B CTOPOHY yXoA4a OT MOKYMKW. TyT OondaTb HayMHaeTcs
Marmga npogasua. IMeHHO OH CrnocobeH CHATb 3TU COMHEHUS, OMaCeHUS U CTpaxu.

OH MoXxeT ux obecueHUTb unm nokKa3saTtb, YTO «HE€ TaK CTpalleH 4epT, KaK €ero



mManoT». OH MoXeT Y6eD,VITb KJINeHTa B rapaHTnax u nonHom 6esonacHocTn ans

Hero Takow MOKYMKMH.

Jlnca BuauT BMHOrpan M, HaBepHoOe, 3HAeT ero BKyC. [103TOMy ee xenaHue
MMeTb TakoW NpoAYyKT MOTMBMPYeETCS M3HYTPpU. HO nokynatesb MOXeT He BUAETb
ceon ToBap. lNokynasa ycnyrun (obpa3oBaTefibHble, MeAULMHCKUE, peK/aMHble U
np.), OH NMOKyrnaeT KoTa B MeELUKe.

BHyTpeHHEN cunbl MOTMBaUMKM HeT. Ee HyXHO co3gatb. W TyT onatb
HauMHaeTca Marma npogasua. VIMEHHO OH BbICTpaMBaeT CMbIC/bl MOME3HOCTU U
HY>XHOCTU TOBapa, co3gaBas y nokynatens obpasbl GyHKUMW TOBapa Win ycnyrm,
KOoTopble NO cune BO3OyXAEeHUA He [O/DKHbl YyCTynaTb TOMY, 4YTO MOXET

nonpoboBaTb MM OWYTUTb NOKYyMaTesb.

AdonyctuMm, npoaasel, poAuSICA BOJSIKOM, HO CTan MpoAaBLOM Ha 3as4ybeMm
pblHKe. 3asl He XO04yeT Msca, OH >XaxXAeT MOPKOBKWU. <«Bbl - noaxon» (B
NPOTUBOBEC MPUBLIYHOMY <S5 - noaxoay») WIN KIIMEHTOOPUEHTUPOBAHHOCTb
dbupMbl — 3TO TOXe Marusa npogasua (NpuUyeM ogHa U3 CUNbHENLWUX). YMeHue
BMAETb 3anpocCbl M OXUAAHUSA KIIMEHTOB, BCTAB Ha WMX MNO3MUMUIO, — BaXHeulwee
MarMyeckoe WCKYyCCTBO npogasua. Jlydwe cpasy yxoauTb Ha paboty c

MHdopMaLmMen nnm B Npom3BOACTBO Xee30K.

Bo BpemMeHa coBeTCcKOro geduumrta npuindyHble ToBapbl NpoAaBannCb U3-
noa nonbl. UIMeHHO AedUUNTHOCTb NpuaaBasa UM TaKyl MPUTAraTesibHY CUy.
Cuna pgeduvumta — MOLWHbLIA MOTMBATOpP MOKYMKW WM cenyac, XoTa caM gedpuuumt
ncyes. Marmg npogasua 3akNl4aeTcss B YMEHUUM HaxoAuTb 3Ty Cuniy, ymes
co3jaBaTb HOBble CMbIC/bl M BblKAaabiBass MX Ha BeCbl MNPUHATUSA peLueHUn

noKynaTten4.

MNMokynaTenb Kynua TO, YTO €My Hago. Ho KTO ckasan, 4YTo HET 4ero-To
TAKoro, 4YeMy OH ToXe 6bln1 6bl paa? Marus npoaaBuUa 3akK/lOUeHa B €ro yMeHumu
npoaaBaTbh 60/blIE OAHOMY M TOMY Xe MOKYyNnaTentd B OAHOM U TOM Xe& MecCTe B
OOHO U TO Xe BpeMsa. DTO AaXe WMeeT ceryac CBOW TEPMUH: KpPOCC-CENeHr

(pacwmMpeHHas unn nepekpecTtHas npoaaxa).



Y nokynatens ecTb Hemaso MpUYUH U COMHEHWN, 4YTObbl ynnpaTbCs U He
WATM Tyha, Kyda XoyeT ero BecTu npogaseu. W ocobas Marmsa npoaasua
3aK/4eHa B TOM, 4Tobbl ynuparuwerocs nokynaTtens npespaTUTb B 4enoBeka,
KOTOPbIN C paaoCTbio NOGEXUT B XeslaeMoM AN npoAasua HarnpaBieHUN.

Ana Kaxporo ToBapa ecTb CBOW MokynaTtesnb. BblaensTs CBOW UenesBble
rpynnbl, MNOHMMaTb WX >XXefaHWs, UEHHOCTWU, £43blK, Kpyr oO6LleHUs, 3HauuT,
Marv4yeckm BO34eNCTBOBATb Ha 3TUX NIOAEN U CTpensATb B caMoe s16/104KO MMEHHO
NX UHTEPECOoB.

PycckoMy TpyAHO MOHATb KMUTanua M3-3a pas3inyuvda B sg3blkax. Ho n pycckmm
PYCCKOro 4acTto C TpyAOM NMOHMMAET M3-3a pasinumsa B MNOHUMAaHUN LLEHHOCTEN WU
HEeyMeHMs [OOHeCTM CBOK MbIC/b Tak, 4Tobbl OHa 6bina npuHaTa. [Mpoaasuy
npuxoantcs ybexaaTb He TeX, KTO CrnocobeH ero noHsATb, a TeX, KTO cendac
nepea HUM. M1 B 3TOM UCKYCCTBE — ObITb MOHATHbIM A7 pa3HbIX MNoKynatenenm -
TOXe 3aKJIloyeHa Benmkas Mmarmsa npozasua.

NTak, 4Tob6bl 6bLITb HEe MnpoCTO NpPoAaBLOM, a MarMyeckuMm rMpoAaBLIOM,
MacTepoOM WM YEeMMUOHOM MNpoJaxkn, noTpebyeTcsa OCBOUTb OYE€Hb MHOIMO TOHKWUX
TEXHUK U MpUEMOB ybexaeHUs KAMEHTOB U BAMSHUA Ha MUX Npouecc NpUHATUS

peLleHnn.

llpuctynaem K nx OCBOEHMUIO.



5. Y6exxaeHune — 3To He B6MBaHMe, a B/IOXKeHue

BpasymnaTtb 6eCToIKOBbIX TaK e 6€CCMbICIEHHO, KaK YyecaTb CKasy.
A ecnu TpebyeTtcsa n xoyetcsa?

Hy ecnn xouetcs u TpebyeTcs,, TO NpUAETCS HAY4YUTbCHA CaxaTb 3€PHO B
6eToHHYI0 NoYBYy Tak, YTob6bl OHO NPOPOCHO.

Bpa3symneHune 6ectonkosbix — paboTa no BoCcnuTaHuio B caMoM cebe nobsu
K 61MXKHEMY.

Turpa ppeccupytoT € noboBbio. BroxeHne cBOMX Mbiciie B HGeTOHHble
MO3rM Tex, KTO He XO4eT Hac caywaTtb, He CTOMT nyTaTb C B3J/laMblBaHUEM
acdanbTa. ApryMeHT — 3TO KUPMNM4Y, KOTOPbIM Jierdye WBbIPHYTb B APYroro, 4em
BMecTe CTpouMTb AOM. TpyaHee CTpOuMTb B3aumogencrsme. Bsawmmopencteue -
CNOCOBHOCTb pa3HbiX toAer Ha pa3HbiX MecTax pa3HbiIMM BecsamMu rpectm B

OAHOM HanpaB/1EHUMN. ﬂ,eVICTBOBaTb nydiwle no atanam.

dtan 1. PeixneHme. CKany HYXHO nMpeBpatuTb B MaxoTy. [encresymn
BOMPOCaMM Ha MOHMMaHWE, B 4YeM CyTb ero COpHsSKOB. Bonpoc - 310 BblI6Op
HanpasneHus K oTBeTy. Ero conpotuBneHuve ucdesHeT. Ckana CTaHeT pbIX/0n

3eMnen, CNoCobHOM NPUHATB YyXX0e 3epHO MbIC/N.

D1an 2. BbicaxnBaHne CBOMX 3€peH. TBOU MbIC/IN OH MOXET NMPUHSATb, €C/n
OHW CBSi3@aHbl C ero cyxaeHumamu. MNpu 3ToM cneamn, 4Tobbl OH NPUHMMAN KaXxAayko
TBOI MOpUMIO0 MHpOPpMaLMK.

N ewe nyywe, ecnm ncrnonb3oBatb 06pasbl — KPblbs MbIC/N.
CoeamnHEeHHbIE C ero A0BoAaMun, TBOM apryMeHTbl MOryT ObiTb yC/lbILLI@HbI.

BbiBoa. Bpasymnatb 6eCcToNKoBbIX TakK Xe 6eCCMbIC/IEHHO, KakK 4ecaTb
cKany, ecnn cumtaTb Apyrux 6ectonkoBbiMM. Ha caMoM pgene 6eCTONKOBbIX He
6biBaeT. bbiBaeT Halle HeyMeHMe pbIX/INTb UX MO3rM U BbiCaXkMBaTb B HUX 3epHa

MbICNK. ECNY Bbl cYMTaeTe, YTO YeNoBEeK ryrn, OH BaC He YC/bIWMKnT.



MpueMm «open—pewka»

Kak npoaatb ToOBap, KOTOPbIM €CTb U Y MHOMOYMUCIEHHbIX KOHKYPEHTOB?

Kak npoaatb 3anexarbiii ToBap?

Kak npoaatk TO, YTO riepectaszau roKyrnatb?

Yto penatb? CMmuputbca? HeT! 3aueM BnaunmTb CBOE CyLleCTBOBaHWE 3a
cobon? He yctynanTe cyabbe 6e3 aeHexHom KkomneHcaymnm!

Mpnem «Open—pewka» — xopolee peweHne 3TON HenpocTon npobnemeol.
Ecnu c ero nomowbio BawKm Nonku He 6yayT nNyCTbl, 3HA4YUT, Bbl C/AULLIKOM
obpeMeHeHbI cTepeoTMnamMm U AepXuTecb 3a HUX, Kak lMnowknH. NMpunem «Open—
pelwKa» B3pblBaeT NpuUBbIYHOE.

MpuUBbIYKM YACTO MYTaT C MHCTUHKTAMM N CYUTAKOT UX YyTb 1M HE FEHHbIMMU
Kog4aMu.

B3pbiBaTb, A0N6UTb U KPYLWWUTb MPUBbIYHbIE B3rNsAbl Ha BewW — 3TO He
TO/IbKO TBOPYECTBO, HO M CNOCO6 nepekayku AeHer KAMEeHTOB B CBOW KapMaH. YeMm

MEHbLUE NMPUBbLIYEK, TEM 6onbwe cesoboabl.

Bce BunaaAT B TOBape/ycnyre OoA4HY CTOpPOHY Medann. A Bbl NMOBEPHUTE UX
ApPYron CTOPOHOMN.

ODTO BCe paBHO, 4YTO NoKasaTb Apyron ToBap. MOXHO HaWTWU HOBblE



dyHKUMN, HOBble 061aCTM MNpPUMEHEHMUs, HOoBble CBOWCTBA. MOXHO cnabocCTb

npeBpaTUTb B CUITY.

N Ha noxopoHax YunHrucxaHa KTo-HUbyab obsizatesibHO cka3zas: «OH 6bls

YYTKUU U OT3bIBYUBBIN». TaK v Tbl pa3BEPHU MeAaslb APYrov CTOPOHOM.

3anexanbiM KpacHOapMenckuMm 6yaeHOBKaM MOXHO npucobaunTb spibiK
aHTUKBapmaTta M npojasaTb MWHOCTpaHuaM 3a 6onbwue AeHbrn. MOXKHO
NpeanoXuTb UX cagosodaM Ans paboTbl Ha ydYacTKax noA sydamu conHua. MoxHo
MCMosb30BaTb KaK HOBbIM roO/IOBHOM Yy60p ANs 3KCTpaBaraHTHbIX MOAHUL U
BblAaBaTb KakK Nodapok oT dupMbl B Npuaady K rnoKynkam.

MycTb oHW nopaboTaldT B KayecTBe peksaMHOM akuumu. BkawouuTe
daHTasuw! MNyCcTb ee CBeT 03apuT HOBble MYTU UCMOMb30BaHUSA BalMX TOBApOB,

KOTOpble B UX NpUBbIYHOM BuAaeE CTas/imn BOCMPUHNMATbCA Kak b6ecnonesHble.

He o6si3aTenibHO MeHATb ToBap. C TakMM )>Xe YyCnexoM MOXKHO

cMmeHuTtb CMbICJ1 3TOro tosapa.

Yacto cpabaTtbiBaeT Takou BapuaHT npumeMa «Open-pelka», KakKk CMeHa
ueHbl. N He obs3aTenbHO B MeHbLWYK CTOpoHY. [MonpobyinTe 3anexanblh ToBap
NoBbICUTL B UeHe. Ewe kak moxeT cpabortaTtb! Crepeotnn «[oporoe — 3HauwuT,
xopouwlee» cuMauT B noa3eMenbe MO3roB KAMeHToB. MoxeT nopaboTaTb M Ha Bawy
uenb.

MoxeTe pa3BepHYTb HeAOCTaTOK ToBapa Apyrom CTOpoHOW. <«[loporo -
3HauunT, TOBAp He AOCTyrneH BceM. M 3TO NepeBOAUT ero B psih 3KCKIIH3UBHbIX
TOBapoB».

OpgHa 6abywka npoaaBana Ha pblHKe a96n10kn, nobutble rpagoM. lMATHA Ha
A610Kax BbI3blBasIM Yy MOKynaTenen COMHEHME B UX LEeHHOCTU. Boirnsaenn oHwu
KyZa MeHee rnpusfiekaTesibHO, YeM 6e3ynpeyHo rnagkue. babyns nocrtasuna ueHy
Bbllle, 4YeM Yy KpacusbiX 670K, 0OBACHASA, 4YTO NATHA CBUAETENbCTBYIOT, 4TO
A610KM pacTyT B BbICOKOFOPHOM MecCTe, rae nepuoamyecku naet rpaa. Ho umeHHo
BbICOKOMOpPHbIM BO34yX M MouyBa AenarT MX 0CO6eHHO BKYCHbIMW U MOSIE3HbIMMW.

TakuMm o6pa3oM, oHa npeBpaTuna cnabocTb B CUAY.



CBeTa He 6biBaeT 6e3 TeHW, rop - 6e3 [ONMHLI, HeaocTaTkoB - 6e3
AOCTOUHCTB. ECnn ecTb M3bsAH, CaM UK npeummyllectsa. KnmeHT He 6yaeTt atoro

aenaTb 3a Tebs.



6. Kak 3actaButb cebs cnywartb?

C/IYWATb - oAHO wn3 caMblX TPpyAHbIX 3aHATUA Ha cBeTe. MewatoT
BHYTPEHHME 3MOLUM.

MbIiCin yCcneBalT MNpPOKPYy4YMBaTbCs B 4eTblpe pas3a bbicTpee, 4eM peub
rosopsuiero.

[Mo3TOMY OHM 3anoSIHAKT nay3bl U OTBJEKAT OT peyn. EcTb ewe no
MeHbLIEN Mepe C AeCATOK NMPUYMH, 0O6BACHAIOLWMX, NoYeMy TpyAHO caywaTtb. N 3T1o
peasibHOCTb, KOTOPYIO HENb38 He YUUTbIBaTb.

MpuumMHOM CTpecca, Korada BaC He CAywarT, SBAAKTCA He rioxue
cnywatenu. Bce cnywatenn nnoxue. TIpuymMHOM CTpecca sBNSeTCAa Hawe
HeyMeHue npueieKaTb YesioBevyeckoe BHMMaHue. JTa AaMa KanpusHas.

Yuntenb CTOUT Yy [OCKW, Ha KOTOPOWM BeCcUT reorpaduyeckas kKapTa, M
paccka3sbiBaeT yYeHMKaM O pa3HbiX CTpaHaX, a YYEHUKN 3aCMOTPENINCb Ha MTUYKY
3a OKHOM U He CNywarT yuynTens.

MOXHO 3/IMTbCS Ha YYEHWKOB, @ MOXHO M NpuBAeYb UX BHUMaHue. Ecnu 6bl
yuuTene cnpocun: «WM3 Kakux CTpaH npuieTtena Ta NTUYKa, Ha KOTOpPYK Tak
3aCMOTpeNIUCb YYeHUKU?» A noToM nonpocus 6bl HAWTWU Ha KapTe 3TU CTpaHbl.
Pacckaszan 6bl 0 HUX, UX Npupoae, N No4YeMy Tyda CTPEMATCHA NTULbl, BHUMaHME

Kj1aCCa NnepeKIto4YnnocChb 6bl Ha YUYUTENA.

O6BMHATb APYrMX B CBOMX MNPUBbIMKAX TaK e JIOFrMUYHO, Kak
CUMTaTb, UTO MYXM — MPUUYMUHDbI CBaJZIOK. Hayuucb KpacMBO U MHTpUryloLe

roeBopmutb — ¥ BHUMaHue GYAET 3aB0O€BaHO.

C nNaTuneTHUM ManbilOM HUKTO He pasroBapuBaeT, Kak CO CTYAEHTOM.
MoyeMy Xe C akageMWUKOM He rOBOPST, KaK CO CTyAEeHTOM MepBOro Kypca, ecnu
peyb MAeT 0 HOBOWM ANs akagemMumka obnactm? M HanpacHo. AKaaeMMK HaBepHsKa
6bl cnywan v noHsn. NpocTo He 03HaYaeT NPUMUTUBHO. MNpocTo — 3To o6pasHo.

Jlyywee nekapcTtBO OT HEBHUMATENbHOCTU M 6€3pas3inumsa OKpyxXarwwmx -
obpasHas wuHdopMaums, C KOTOpoM Obl Bbl XOTenn noAaenntbcs. [nyxoTa

OKpyXawuwnx K sallmM naesam — He X BUHa, a Balla cnabocTtb.



MY[PbLIE MbICJ1U.

«Ecnun y‘-IeHbIVvI He MoXeT OO6BLSICHUTH BOCbMUJIETHEMY MaJib4YnKy, 4emM OH
3aHMNMaeTCs, OH LWapsiataH».

KypT BoHHeryT

O6BbACHUTL MOXHO BCe, Aa>ke 10, YTO HEBO3MO>XXHO MOHATb.

Cuactbe, korga tebsa noHmmator

3actaBbTe MX caywaTb M BHMMaTb! 3acTtaBbTe nx 60ATbCA NPONYCTUTH BaLuw
cnosa!

3acTtaBbTe UX TpeneTaTb OT BO36yxaeHusa! OuapynTte n 3armnHotTusnpymte!

Mepen cTpoeM conaaT BbICTYMaeT CTPaxoBOW areHT C pedbto: «Conaathl,
€C/N Bbl 3acTpaxyeTecb W Bac, He aan 6or, ybbloT, TO Bawa CeEMbS MONYYUT OAMH
MUNINMOH pybnen. KTo rotos, Beixoante!» B oTBeT — rpoboBoe MonvaHue.

BbicTynaeTt BTOpoM areHT: «ConaaTbl, €Cnn Bbl 3acTpaxyeTecb U normbHeTe,
TO rocyaapcTtBO BbIHYXAeHO O6yaeT 3annatuTb BalwKMM  CEMbSM MO  OAHOMY
MUNIMOHY pybnen.

Kak Bbl AyMaeTe, KOro oHO 6yaeT HanpaensATb B ropsiume Toukmn? Toro, KTo
3acTpaxoBaH, WAM TOro, KTo HeTr? KTO rotoB noanucatb CTPaxoBOW MOSIMC?>»
Bbiwen Becb B3BOA.

[Ba Tuna obpaweHnin n gee abCcontoTHO pa3Hblie peakunn. DTO FMMHO3 peun.
Peub MOXeT BAOXHOBSATb, BO36yXAaTb, 3aCTaBNATb TpeneTtatb. M B TO Xe BpeMms
Apyras pedb MOXEeT BbI3blBaTb MOMM/IbHYK TULIMHY B cepauax Tex, K KOMYy OHa

obpawleHa.

3o0n0Tble NpaBuJia pe4yeBoro rmnHo3a

1. «A 8 TYyT Nnpm 4yeM?>» JlioaAn CNyLwarT TOMIbKO TO, YTO KacaeTCsa JIMYHO
nx. C yem 6bl Bbl HM obpaTtunmucb K nogam (B nnyHon 6ecepge, B nucbme, B
peKaMHOM NUCTOBKe, Ha cobpaHuun), oueHnTe cBoe obpalleHne C NOMOLLbI 3TOro

KpuTepusi. BHMMawwWwunii 6ecco3HaTeslbHO 3a4aeTcsl 3TUM BOMPOCOM: «A s TyT Mnpwu



yem?» Ecnu Bbl ganu eMmy nuwy, OH Baw. Ecnun HeT, BaM npuaeTcs BUAETb ero
nycTble rnasa.

2. Npuem «Kawa». Y1066l pebeHka HAaKOPMUTb Kallen, OHa AOJKHA ObITb
BKYCHOM, JIOXKa AO/HKHA BXOoAWTb B poT. Kawa He Ao/mKHa NUTbCA MNOTOKOM.
PebeHOK OomKeH ycneBaTb ee nepeBapuBaTb. Tak U ¢ MHdDopMaumnen. lenante ee
BKYCHOM Aansd cnywatenen. O6pa3bl, 3MOUMOHaNbHble CcnoBa, MeTadopbl
yCUNMBAKT BHMMaHMe. He 6yabTe npaBuibHbIM U CKYYHbIM.

3aHyAbl HUKOrAA He YynpaBnsnm TOAMoMn.

3. MpueMm «Awnanor». MoHoNor yrtomnser. ToNbKO B Auanore Bbl
cnocobHbl yaepxaTb napTHepa.

[axe ecnu Bawa peyb C TPUbYHbI, UK C 3KpaHa, Win B admpe — NyCcTb OHA
éyoetr noctpoeHa no ¢opMe aumanora. 3agaBawTe BOMPOCbI UM MOXeETe Ccamu
oTBe4yaTb Ha HuX. HO BHMMaHMe cnywaTtenem Bbl yaepxute. He 6ountecb
napagoKcoB, ApaMbl, MHTpuru. Yem 6onblie CTpacTU U 3MOUMN, TEM CUNbHee
BHUMaHWe cnyLwaTtenen.

4. MNMpuem «lMpopgaxa». WVHpopMauma - 3TO ToBap, KOTOPbIA Bbl
npoaaete. He npogasante 06bsACHEHUS, PaKTbl, XapaKTEPUCTUKN N OCOBEHHOCTH.
MpoaaBanTe BbIroAbl, LLEHHOCTU, KOTOpble MONy4uT yenosek. He nHdpopmupymTte,
a MmotTuBupymnTte! He npoagaBamnTe MscCo.

NMpoaaBanTe wnneHbe 6MdLITEKCA HA CKOBOPOAE.

5. NMpuem «ABBI'». ECin HYXHO yB/feyb Ntogen, noseaute Ux MbiCab MO
TponunHke ABBI. A — aganTauusa K cnywaTenaMm B BUAe HeCcTaHA4apTHOro Havana. b
- byaywee. lNMomectnte cpasy ux B TO byayuiee, Kyaa Bbl npurnawaerte. Onuwnte
ero obpasHo M B SApKMX Kpackax. B - BbIroabl, KOTOpble OHW JMYHO NOSayyaT,
nonaes B 3T0 6byaywee. I — rapaHTuda. O6bsCHUTE, Mo4YeMy Bbl YBEpPEeHbl, 4YTO
nonageTe BMeCTe C HUMK B 3TO Byayluee.

6. MNMpuem «IlMpotuBoras». Bce cnoBa, oO3HayawwMme MOHATMA TUNa
3 PEeKTUBHOCTb, Ka4yecTBO, NOTPEOHOCTb M TbICAYU APYrMX, HE MMelT noa cobon
KOHKpeTHbIX obpa3oB. Ecnu 6ypete ybexaaTtb nwogen MMm, TO 3TO pPaBHOCUIIbBHO
TOMY, YTO Bbl MpuriawaeTe HXaTb UBeETbl B npoTmBorase. Cnosa NpoOM3HOCATCS,
HO 3anaxa CMbIC/a HET. DTU CNoBa OCTaBASAKT MOAEN paBHOAYLWHbIMU. TONbKO
KOHKpETHbIE obpasbl, CpaBHeHwus, pacckasbl, meTadopsl, aHanory,

ApaMaTU4eCKOE MNOCTPOEHNE CO3Aal0T 3anaxX TOoro CmMmbicna, KOTOprVI Bbl XOTUTE



AOHEeCTMW.

7. NpueMm «4H». BHMMaHne - Kak KanpusHas AaMa — OTK/IMKAEeTCHA He Ha
nobyo peydb, a TONIbKO Ha Ty, B KOTOPOM €CTb YeTblpe Marmyeckmx Kprouka, Ha
KOTOpble OHa pearupyerT.

HoBu3Ha, HeoXxungaHHoOCTb, HeonpeneneHHoctb M HedcHoCcTb. byabTe
cBexun. WMHbopMaumsa, Kak MOMOKO, Xopowa Tonbko cBexen (HoBu3Ha),
napagokcanbHoOMn (HeonpeaeneHHOCTD), AO0J/KHa OCTaBNATb 3anax
He3aBepLEeHHOCTN U TalHbl (HesacHOCTb) n coaepXaTb B3pblB HECTAHAAPTHOCTU U

HOBbIX CMbICNOB (HEOXNAAHHOCTD).

3Tu cemb npaBua — Kak CEMb HOT MYy3blKW. HYy)XXHO Hay4YnTbCs Urpatb C Ux
MOMOLLBK KPacuBbIE pPEYEBBLIE MEJIOANMN, CMOCOBHbIE 3aBOPOXUTL JoAen. B
MPOTMBHOM C/lyHae Ballv 06palleHUsi K JII0ASM HE pa3byasiT B HUX HYXHYH BaMm

3Hepruw.



7. JoBepue kK cebe n K CBOMM C/lOBaM — NyJlUUM

Kanutan

NPOAYKILUED MAPOR
NOCAOBU LY NPUNYMAN =

KOCA - AE BUULA KPACA!

JIloboBb MOXHO MOAY4YUTb WM HaA Xangasy, a J[AoBepue 3aciyxXusarT
6e3ynpeyHoCTbIO.

Yenosek rotos 6b121 6bl BCTYNaTb C BAMWU B COKO3 WM MOKYNaTb Balln yCNyru
WA MNPOAYKUMID, HO COMHEBaeTCd B Ballel HAAEeXHOCTM WM B KadecTse
npoaykumun. Kak ybeamTtb ero n CHATb COMHEHUS, KaK Bbl3BaTb AOBepue K CBOUM
cnosam?!

3aBepeHns M KNATBY Ha KpPOBWM OCTaBbTe auneTtaHTam. HyxHO obnapatb
ocobon Marvem u rMNHO30M, 4To6bl BEPUAM HALIMM CloBaM W aprymeHTtaMm. He
XUBUTE B WIHO3USAX, @ MNPOCTO UCMNOMb3yWTe HecTaHAapTHble MNpueMbl, KOTopble
BNeyaTbiBalOT BaluM CNOBa B MO3rMM, MUHYSI CTpaxXem HeaoBepuUs U COMHEHMUS.
Marunyeckoe cnoso KAPMA noMoxeT BaM B 3ToM. aTb 6yKB B 3TOM C/fioBe, NATb

npmneMmoB J1IOMaTb J1eg HEQOBEPUA.

HAencrByiite no popmyne KAPMA:

1. K - Kputepmm oueHKM KAMeHTa. Hanpumep, KIAMEHT BbipaxaeT

HeaoBepmne OTHOCUTEJIbHO Baller HaAeXHOCTMW. CI'IpOCVITe Y KJ/IMEHTA. KaK Bbl

oueHnBaeTe, HadeXeH 4esioBek Uaun chpMa nnn Het? OH OTBETUT WU BbICKaxeT



CBOW KPUTEPUN HAAEXHOCTU. U BOT MMEHHO Mo 3TUM KPUTEPUSM OLEHUTE CBOH
dupMy nnun cebq, T. e. npeacTaBbTe apryMeHTbl U PaKTbl N0 3TUM MO3ULUAM.

2. A - ABTOpUTETHbIE IKCNEepPTbl U MHEHUs. He roBopuTe OT CBOEro UMeHw.
Jlydywe BOXWTEe CBOW apryMeHTbl B YyCTa aBTOPUTETHbIX nwgen. Tyt 6yayTt
YMECTHbl CCbUIKM Ha WX  BbICKasblBaHusA, nybnukaumu, npoBefeHHble
nccneaoBaHus, Myapble MbICUM UM HapoAHble MOCNOBULbI M MOrOBOPKKU, T.€. BCe
TO, YTO Nonb3yeTcs 6€CCnopHbIM aBTOPUTETOM.

ABTOPUTETHbIMM 3KCNEpTaMm MOryT CIyXuTb apyrue nioan. NHorga apyruve
nogn bbictpee M HagexHee ybepndat Bawero obbekTa. HaBepHsAKa Bbl 4acTo
ncrnosiblyeTe 3TOT cnocob co3gaHus kpeauTa aosepus. OT3bIBbl APYrMX JIOAEN O
Hac ybexaalT CUbHee Halwunx C/I0B 1 3aBEPEeHUN.

3. P — Pucku. MoXXHO He AoKa3biBaTb U HE UCKaTb ybeanTenbHbie 4OBOAbI, A
3aMUTU C APYrOM CTOPOHbI. Bblpa3nTe COMHEHUS B M3AULWIHUX ONACeHUAX KMeHTa.
Yem oH puckyeT, 6055Cb BaM A0BepUTLCA? N NOKaXXnTe, YTO He TaK CTpalleH 4vepT,
KaK ero MaslorT.

YMEeHbLNB NOTEHUMANBbHbIE PUCKU, KITMEHT YBENUYUT CUNY CBOEro AOBEPUS.
MOXHO MOAOWTM C APYroh CTOPOHbl M MOKa3aTb €MY PUCKU OT HEMOKYIMKW.
Hanpumep, obpas3oBaHue [OpoOro, HO OULEHWUTEe, BO CKOJIbKO BaM 06XxoanTcs
HEeBEeXeCTBO?

4. M - MacwTtab oxungaHun. Ona nonydyeHums Kpeauta AOBepusi OT KIMEHTa
HY)XXHO YMEHbWWUTb MacwTab ero oxupaaHun. Jhiogn XOTAT  Mony4aTb
AoKasaTenbcTBa abCONTHOM HAAEXHOCTU, 4YTO MPOCTO He MoXeT ObiTb no
onpeneneHnio. Haw Mmp BeposiTHOCTEH, N BEPOATHOCTb NOTepb, CPbIBOB, OWMOOK,
KaTacTpod Bceraa npucyTcTeyeT. N noka KNMeHT XaeT abCoNtoTHON HaAEeXHOCTH,
€ro HeBO3MOXHO Yyb6eanTb HWMKakMMuM posodaMu, dakTtaMnm U aprymMeHTaMmu.
MoaToOMy BHadane CTOUT YMeHbWwUTb MacwTab ero oxumaaHun. Ckaxwute: <«Bbl
MOXXeTe nonacTb nojg aBToMobunb, MU, HECMOTPS Ha 3TO, Bbl XoAUTe No gopore. Ha
Hac MOXeT ynacTb NOTONOK (Takas BEpPOSATHOCTb BCeraa CyllecTBYET), HO Mbl He
boumMca HaxoauTbCA B KOMHaTe. Tak noyemy Bbl Xaete oT Hac 100 %-Houn
rapaHTUM HaALEXHOCTU?»

YMeHbLNB MacwTab oXXuaaHum KNmeHTa, MOXHO yb6eanTb ero B HafZeXHoCTu
cBoen (UpMbI UM CBOEro npeasioXeHus, NpoAeMOHCTpupoBaB (akTbl CBOEN

peanbHON, @ HE MUPUNYECKON HAAEXHOCTH.



5. A - AHanorn (MeTadopbl, 06pasbl) SABAAKTCA CaMbIMU  JIYYLLIUMWU
aprymeHtamm B MOAb3y A0Bepus. Hanaute, Ha 4YTO MNOXOX Ball MPOAYKT MM
nonb3a OT Hero, M3 TOro, BO 4YTO YyXe nwau BepsatT. Hanpumep, ayauTtop
npeanaraer AWPEKTOpY npeanpuaTus MNOCTAaHOBKY YMNpaBNEHYeCcKoro yu4eTa.
[AVpeKTop roBopuT, 4YTO AaHHble M3 byxrantepmn ero BNOJSIHE yCTpamBatoT. Toraa
ayaAuTop 3apaeTt Bompoc: «Ecim 6bl NeTynmk Ben CaMoJSIeT, @ Yy HEero Ha rnaHenwu
npubopoB 6biNM 6bl AaHHble npeablaywero rnosieta, To Kak 6bl oH cebs
yyBCTBOBaN? byxrantepckue gaHHble — 3TO AaHHble NMpeabiaylwero noseta, a Mbl
BaM npegnaraeM, 4tobbl Ha Bawen naHennm nNpubopoB O6biNM AaHHbIE 3TOro
noneta. BoT ANna 3TOro v CAyXuT ynpaBfieHYecKuni ydyeT». DTa MeTadopa TyT Xe

ybeanna gupektopa.



8. Mo>XHO M NpoaaTb ILICOMY pacCuyecKy WiIN uyKue

xXonoaunbHUK?

HE TIPABLA nun, He TakK yX u peako rpuxoamTcs Habsiwaarb rnogobHsble
CUeHbl. HaM ¢ BamMu ToXxe He pa3s rpegsarain «pacyecky», HECMOTPS Ha TO 4TO

Mbl B HEN HE HY>XAaJ1ncChb.

YTo Takoe HyXxaa B BaweMm ToBape/ycnyre? O 4emM MeyTatoT BaluM KAUEHTbI?
A BepHee, Bawa uesniesas rpynna?

lMokynka, Kak epa, NUTbe, COH, HauyMHaeTcs C Hyxabl. lMocne TOoro, Kak
yenoBeK 0CO3Has, YTO rosioAeH, OH NpUCTynaeT K cneaylrolweMy wary — oueHke
TOM MUK, KoTopasa emy npeanaraetcs. WHbIMM cnoBamMum, OH COOTHOCUT CBOM
TpeboBaHNSA UK 3anpocbl C TEM, YTO eMy npegnaratoT B KayecTBe cpeacTtBa ANs
yAOBNETBOPEHMSA €ro BO3HUKLLIEN NOTpebHocTu. MNocne 4ero BblbupaeT 3Ty numuy
nnn oTeepraeT ee. N Bce 3TO OH BbibMpaeT B paMKax CBOMX BO3MOXHOCTEN. DTO
anroputM ob6blyHOro npouecca. Ho ecnn 6bl Mbl genanu ToAbKo 06bIYHOE U
NPMBbIYHOE, TO XXWU3Hb bbls1a 6bl CANWKOM NPECHON.

A KaK X04eTCsl BHeCTU B Hee 3KCTPUM, M3IOMUHKY, YTO-TO HEeOopAMHapHOeE.
BoT TyT MOXHO 6pocuTb BbI3OB camMoMy cebe. A cnabo npoaaTb BasieHKU B
AdpUKy, 4yykye XonoAuNbHUK WNM yCnyru @paHLy3CKOro ryBepHepa B FOpPHOM
anTanckoM cene? MoXxHO M NpogaTb TO, B YeM toan He HyxzgarTca? Monpobyem
pasobpaTtbcs.

Jltobas noTpebHOCTb MOXEeT HaXOAUTbCS B COCTOSIHUW WUCTOLLEHMUS, U Toraa
4yenoBeK MWCMbITbIBAET KOHKPETHbIN <«ronog». Ho M3BECTHO TakXe, 4YTO 4acTo
anneTuT NpuxoamT BO BpeMs eabl. VIHbIMM CroBaMn, OCTPOM MNOTPeEBbHOCTU He
owywanocb, HO BWUA NpoAyKTa wnn ero o6bpa3 aKTMBM3MPOBaNM [LaHHYIO
noTpebHOCTb M co3aanm 4yBCTBO rosioga. Jltobasi NoKynka HauMHAETCs C HYXAbl U
3aKaH4YMBAETCs ee yaOBNEeTBOPEHHOCTLIO.

HyXaa He OTHOCUTCA K MaTepuanbHbIM npoayktaM. Ee He yBuauwb, He
B3BeCcUWb. Hyxaga — 3To 4yBCTBO. A 4yBCTBO 6epeT Hadano B MO3ry OT MbICNIEMN.
Ecnn  npugatb cBoeMy ToBapy WM yCyre HOBbIM CMbIC/T, TO MOXHO

aKTMBU3NPOBATb M HOBYIO HYXAY B AA@HHOM TOBape.



Hanpumep, ybeaute, 4TO ANA CTpPayCUMHbIX SAUL JydYWMM WHKYy6aTopom
ABNAIOTCA BaJIEHKN — U MNOSBUTCHA HYXAA B BasleHKax As1a aKcnopTa B AQpuKy.
YbeaonTte, 4Uto B TOSIbKO XONOAWSIbHUKE, T. €. NPU MUHYC 4eTblpex rpagycos Mo
Llenbcuio, nydwe BCero COXpaHsaTca cobpaHHble neTtoMm rpmbbl UAu Aroabl,
KOTOpble BAUSAIKOT Ha MOTEHLUMIO MYXUYMH — N XONoaunnbHUK byaet BocTpeboBaH n B
TyHApe. A NbICblI MOXET KYNUTb pacyecKy TOSIbKO MOTOMY, 4YTO Bbl ybeaunu B ee
apxanyHoctn. Nx 6onblie He BbIMYCKaktT, MO3TOMY OHWU CTaln UCTOPUYECKOM
LEHHOCTbIO W MpPeACTaBAsT WHTepec AN9 KOJJIeKUMOHepoB. ®OpaHLy3CKUin
ryBepHep B I/1lyXOM afnTaulCKOM ceflie MOXEeT OoKa3aTbCH BOCTpeboBaHHbLIM MOTOMY,
YTO NOSABW/IOCb B MECTHOM raseTe o6bsaABNeHME O TOM, 4YTO pasboraTesBlni
bU3HEeCMeH M3 MEeCTHbIX XOYeT XEHUTbCHA TOoXe Ha MeCTHOM AeBywke. Ho oH
CTaBUT OAHO YC/NIOBME: OHa AO0/KHA 3HaTb (paHUYy3CKYl KynbTypy, obblyan u

A3bIK, TaK Kak OH CaM XOYEeT XWUTb BO ®paHUMM 1 OTTyAa BECTU CBOWN BM3HeC.

A BOT BaM BrnoJiHe peaJibHble NpuMepbl.

Ha 3anage crtan nonb3oBaTbCcs 60MblWON  MNONYASPHOCTbIO e ANS
KOKTeWnen, npuBe3eHHbIn n3 MpeHnaHamMm. HecMoTps Ha ero BbICOKYI CTOMMOCTb,
OH MONb3YEeTCs MOBbILWEHHbLIM CNPOCOM, TaK Kak ntogen ybéeanmnu B ToM, YTo 3TOT
nej CoOAepXWT My3blpbKM BO3AyXa, KOTOPbIM Ablllana Halla njaHeTa eule
MUNNWOH NeT Hasad. Jlioan nokynawT uctopuio. OHU MOKYNalT HEOOBbIUHbIN

BO3A4YX, a HAaNMUTKN ABNAKOTCA BCENO JIMLLUb CbOHOM.



BbIXoANT, 4TO Npoga)ka — 3To yMeHue co3aaTtb daHTasn, Mud, ckasky. BoT
BaM elle Apyrue peasibHble NpuUMepsbl.

Peknama pbiken Kpacku Anda Bonoc. «Kaxzaas XeHwmHa A0/HKHA XOTb pa3 B
XM3HW MOYyBCTBOBATb cebsi pbiXKen BeabMOn» .

KoHdeTbl «[epxaBa». Ha ob6epTkax JAaHbl WCTOpUYECKMe paccKkasbl,
no3HaBaTesbHble KapTUHKW, adopu3Mbl, KpblaaTble Cf0Ba, pacckasbl O
XYAOXHUKAX, XXUBOTHbIX N Np. «YroweHune anga obweHns».

Kade B 300napke. «[llycTb 3Bepu Ana pasHoobpasns MOCMOTPAT Ha TO, Kak
Bbl eauTe».

MapukMaxepckne ycnyrm. PUCYHOK: ronosa roproHol Meaysbl CO 3MesMu
BMECTO BOJ1OC.

«Mnoxas npuyecka — HU AaTb, HM B35Tb 6aHKa C YepBSAMU>».

B rasete nosiBuiocb obbsaABneHue: «Monoaon MUNAMOHEP MUWET HeBecTy,
NMOXOXYK Ha repouHio poMaHa [tnoHa ,Ha BC XW3Hb". Ha cneayowmnn geHb
BeCb TUpax poMaHa 6bin npoaaH. 2To 6bls1a OCTPOYMHas peksiama AaHHOW KHUTMW.
B Hee BNOXWAM HOBYIO PYHKLMIO.

Korga HanaeHbl HoBble GYHKUMM WKW HOBble cdepbl NpUMEHEHUHA, TO
NOSABNSETCS U Hy>)XAa B 3TOM. BblMTM Ha HOBble PyHKUMM B COBCTBEHHOM TOBape
WAW yCryrax MOXHO MyTEM aHanmM3a ecTeCcTBEHHbIX YenoBeyecknx notpebHocten,
NpuBA3bIBas UX K NOTEeHUMaNbHbIM CBOMCTBAM N (PYHKUMUSM CBOEro ToBapa.

Hanpumep, AyXu y[OBNETBOPSAKT TaKyk NOTPEbHOCTb, KakK CTpeMsieHue
nobexaaTb MYX4WH, HO TakxXe W Apyrne noTtpebHoctn. Kpacka ana BOAOC —
XenaHuwe yamBnsTb, 4Yacbl — YycneBaTb, 3/eKTpoobopyaoBaHMe — nMOBbIWaTb
NPOM3BOANTENbHOCTb U OBrOHSATL KOHKYPEHTOB U T.M.

Moutn nobon TOoBap MM ycayra MOryT HeCcTm B cebe MHOXeCTBO (OYHKUUNA.
N nockonbKy A0AM NOKYNakT He CTOMIbKO ToBap, CKONbkKO dyHKuUMM (Nonbsy),
4acTo ycrnexoM B Npojaxke SBASETCA MNOKa3 KAMEHTY HOBOM (YHKUMWM AAHHOro
ToBapa. YTobbl 0CO3HaTb FMYOUHHbBIA CMbICN 3TOrO Te3nca, caenanTe yrnpaxHeHue.

Ecnmu TOBap nepecrtan nosb30BaTbCA CMPOCOM WKW ewe He Hadan 6biTb
BOCTpebOBaHHbIM, Y BaC eCTb LAHC BO3pPOAUTb €ro, BbITallMB Ha MOBEPXHOCTb
KaKyl-TO HOBYK rpaHb €ro nofib3bl, T. €. KaKyl-TO HOBYK (YHKUMIO AAHHOIO

ToBapa Win ycnyru.



Bnagenuua uBeTO4YHOro MarasuHa pasocsiasia CBOMM KJIMEHTaM MNOCAaHus o
TOM, KaK npekpacHa ntboBb M KakK MOryuwectBeHHbl uBeTbl. Cnegom, He3a[oro
Ao BaneHTnHOBa AHSA, nocnana npeaynpexaeHue: «Bawu noboBHble OTHOLIEHMUS
B OMACHOCTW, €CnM Bbl He AOKa3blBaeTe MX uBeTamum». 3aTteM: «[locTaHOBNeHMe
cyaa + nucroska ,PykosoactBo no passoay" + npuMmedaHue ,Mbl He xotenu 6bl,
4YTOObI BallM OTHOLWEHNS 3aKOHYUIUCDL TaK Xe".

Bo3bMeM Takyro TpuBMAaJIbHYIO YC/1yry, Kak XMMUYnUCTKa. YTo MOXHO CKa3artb

HoBoro 06 ee yciyrax?

1. HOBbIN CTUb XWU3HM.

2. AHTMBMpYCHag nporpamMa anas goma.

3. JltoboBb K cebe.

Mo3ToMy MOXHO M obpawaTtbCsl NO-MHOMY. BMeCTo NpuBbIYHbIX 06bSABAEHUNA:
«[pepnaraem nNo YNCTUTb Ay6NEHKN K 3UMMe», MOXHO:

- «“/AHTUBUpPYCHas nporpaMmma Ans sBallero goma»;

- «BCNOMHUTE BKYC M 3anax YNCTOTbI!»;

- (PucyHoOK: Kknew, AOMAaWHWKA B YyBEMYEHHOM Buae.) «4Yuctka nocrtenemn

OAVH pa3 B roga — n MO>XXHO 3abbITb 06 3TUX MUMbIX cyLwiecresax>.

KocMeTuka kak ToBap

lMpuBbIYHbIE peKksaMbl O KpaCMBOﬁ KoXe Hagoesnn. MOXHO yBuAaeTb HOBble

byHKUMM B 3TOM NpoayKLMUN.

- «bepernte MyxuunH! Hy Henb3s 6bITb KpacnBown Takon!»

- «CTapeTb 3anpewaercal»

- «Kpacusoe numuyo unau teno? MoXHo nuuo. MOXHO M Teno. Ho MOXHO u

aypy».



«Ecnn BaM npupeTcsa uaTM Ha BCTpedy C npe3naeHTOM, Kakoe /MU0 Bbl
HaZeHeTe? Y Hac ecTb cneuunasnbHble NpeasioXeHns Ha BCe, Aaxe d)aHTaCTMl-IeCKVIe

Cllydaun XXU3HU>.

«byabTe OCTOpPOXHbI. BbITb MOX0Xen Ha A0YKY He Bo3b6bpaHsaeTcsa. A BOT
6bITb MOXOXEeN Ha BHYYKY He coBeTyeM. Koxa u Teno HyXAakwTcs B XOopowem
yXoAe, a He B CKa3kax 0 BEYHOM MOSI0A40CTU>.

- «[MpeBpaTUM KPOKOANIOBYIO KOXY PYK B LUENKOBY>» (KpeM And pyk).

- «Bawe nnuuo roBopuT, Aaxke Koraa Bbl MONUNTE>.

lpoaatb pacyecky JIbICOMYy WM 4YyKYE XOJI0OAN/IbHUK — CKOPEE, HE

MOLUEHHNYECTBO, a 3K3aM€EH Ha BbICLUMM MU/IOTaX B rpo4axxe.



9. UcKkycCcTBO npe3seHTauum

KAK conosblo npoaatb CBOE TMeHue TOMYy, KTO YCTpoeH WHade? Kak
NpeanoXuTb CBOM TOBaAp WAM YCNyry KAneHTy? Beab Bbl HE 3HAETE, YUTO OH XOYET,
YeM MHTepecyeTCsl, HYXeH Nn eMy 3TOT ToBap wnu ycnyra. Ho nogobHasa 3agava
BCTaeT nepepj npoaasuaMun exeaHeBHO. O6bIYHO pellatoT ee nNpocTo. PacckaxyT o
KayecTBax, CBOMCTBAX, NMpemMmyLllecTBax U XAyT peakuuu nokynartens. Ecnu oHa
He nocnenyeT, TO XAYT crefyroulero.

MacTtep npogax noctynaeTr mHade. OH 3apaHee pa3pabaTbiBaeT cueHapui
npeseHTaummn, He paccynTbiBasi Ha YeI0BEKA, KOTOPbIA He XaXAeT NoKynaTb 3TOT
ToBap. Ho 3agaya npoaasua M 3ak4aeTcss B TOM, 4Tobbl CBOW TOBap WM yCnyry

06€pHYTb B YNAaKOBKY U3 MHTEpECOB MMEHHO TaKOro 6e3pa3nw—|Horo KJINeHTa.
BneuyaTnawowan npe3eHTauus

(17 30n0TbIX NOCTYNaTOB BNe4YaTnAoLWen npeseHTaunm)

1. YBepeHHOCTb — nosnoBuHa nobeabl. TOT, KTO He crnocobeH npeoaoneBaTb
CTpax, ele He rotoB K 3(ppeKTUBHOMN Npoaaxe.

2. NMpasunno adpdekTnBHON Npe3eHTaunn: «BHauvane ckaxu, o yem byaewb
rOBOPMUTb, @ 3aTEM CKaXW, O YeM cKasan».

3. naBHoe B Npe3eHTauum ob6pasHOCTb, NPOCTOTa M KpaTKOCTb. Cuna peun
COCTOUT B YMEHUWN BbIPa3nTb MHOIMO B HEMHOIMMX crioBax. FeHnanbHO — 3TO NPOCTO.
byabTe KpaTku.

KpaTkasa peub — cnagkas peub. (Y3bekckasa nocnosuua.) JIydwnim akCnpomT
— NOArOTOBJ/IEHHbIN 3KCMNPOMT.

4. KnueHT ponxeH genaTtb Bbi6bop cam. lNpoaaBel TONMbKO npeacTaBnsieT
nHdopmaumto, obneryvatowyo 3ToT BbiboOp. YCNOBHO cornawamTtecb. Jlioaam
HpaBATCSA COO6CTBEHHbIE naen.

5. CnpocuTte KNmMeHTa, KakuMm KpUTepUsSMM OH CaM OLEeHMBAEeT AOCTOMHCTBA
ToBapa. Ml paBanTte MHMOPMALMIO TOIbKO MO 3TUM KPUTEPUSM.

6. HyxHo npogasaTb 6aHanbHOCTU. bBaHanbHOe peweHne 6aHanbHbIX
npobnem. cnonb3aymnte npusbIvKy. MNpucoeamHsanTecb K ctepeoTmnaM. He nyramte

HOBU3HOMN.



7. Jlydwe Bcero BbIroAbl M NOAb3Yy TOBapa WM ycnyr nepegatT obpasbl,
MeTadopbl UM aHanorMm C M3BECTHbIM — MPUMEpPbl, UCTOPUW, NereHabl, CIyxu,
MUDBbI.

8. lNoBopuTe, N ecnn MoxeTe, TO U NoKasbiBanTe. M3o06paxkeHna rosopaT
bonbwe TbiICAYM cnoB. Ecnm MOXHO, TO panTe KAMEHTY CaMOMy noTporaTthb,
nosBepTeTb, NPUMEPUTD.

9. Mcnonb3ynte puTOpUYecKMe BOMPOCbl WKW MpsSAMON Auanor. MoHonor
yTOMNISET.

10. Ccblnantecb Ha aBTopuTeTbl, @aKTbl 06LWECTBEHHOro MNpPU3HaHUS
(nony4yeHHble Harpabl, xBanebHble CTaTbU, PENTUHIN, OT3bIBbl APYrNX KIWEHTOB
M np.). OToMy BepAT 60MblUe, YeEM HALIMM 3asiBIEHUSAM.

11. B3opBuTe AWHAMWUT, BAOXHOBASAUTE. BnoXxwute CcTpacTb. DHTY3MasM
yABavBaeT A0X0A4bl.

Jlioan He XOoTAT onnadmBaTb CKYKY M cepocTb. KTo xo4yeT pe3ynbTaTa,
AomkeH obpawaTtbcsa K 4yBCcTBY. CKyKe MeCTO Ha NpOu3BOACTBE, Npoja)ka CPOAHMU
Lwoy.

12. 3acrtaBbTe wurpatb 3MOUMU: KOMOpP, Xaxay BaCTU, CTpemsieHne K
YAOBOJIbCTBUIO, FOPAOCTb, HEHABUCTb, Xaxay AtobBun, aromsMm, rosos, CTpeMneHme
6bITb MepBbIM, peakLMio Ha BbI3OB, CTpax, MaTpuUoTM3M M np.

13. Hanagute wm3toMmHKky B wboMm  TOoBape. KOHUeHTpupynTech!
MHOroMepHoOCTb OT AbsABONA.

B orpaHnyeHnn npossngaeTca mactep. He pacnbinamrecs!

14. MoOXHO cBfi3aTbCA C Marnem u TanWHOW. [loKaXxuTe, 4YTO OHA eCTb B
BalLeM ToBape.

MHoro ntogen BepuT B UppaunoHasbHOE.

15. Mo3numoHnpymnTe TOoBap, MOKaXute ero oTin4yme oT BCeX APYrnx u oT
KOHKYpPEHTOB.

Cy3bTe ¢okyc. ToBap AN BCeEX HE HYXXEH HUKOMY.

16. NMOMHUTE, YTO BHMMaHME KJIMEHTA HeycTonumBo. BHMMaHue pearunpyet
Ha HOBW3HY, OPWUIMHANIbBHOCTb, BOMpoOCUTENbHble (GOpPMbI, Auanor, napagoKchl,
woy-apdekTbl. YaMBNAUTE U WHTPUTYUTE KIMeHTa - W OH Baw. byabTe
TpuBManbHbl, NOAPOOHO apryMeHTUpynTE — N Bbl €ro NOTEPSI/IN.

17. He noka3biBanTe CcBOM yM. LleHnTe yM KNmMeHTa.



HecTaHaapTHOE HauyaNno npe3eHTauum

- lcnonb3oBaHMe CeHCauMOHHOro CII)aKTa.

- 3aHMMaTesNlbHasa M UMeloLWada K npeaMeTy pa3rosopa UCTOpUSA UK NpUTYa.

- Apkuin npumep (pakTbl, CTaTUCTUKA).

- KOMNSIMMEHT.

- KOHpOHTaLUMOHHbIN BONpOC.

- Knaccmueckoe wyTtnmBoe Havano (aHekaoT, WyTKa).

NMpuneMbl npuBneyeHnNs BHUMaHUA

Kakue BOMpOCbl, 3aragku, rONIOBOJIOMKWU MOXHO MOCTaBuUTb nepen
K/INEHTOM?

Kak MOXHO npeacTtaBuTb CBOE NpeasioXXeHne B BuAe ApamMbl?

Kakue HeobblyHble U WMHTEepecHble CBeAeHWs O BaweMm ToBape Mornm 6ol
3anHTepecoBaTb naen?

Kakyto MeTadopy MOXHO HanTu, 4Tobbl NMOKasaTb BbIroAbl npuobpeteHus

Bawero Toeapa?

NMpuneMbl MOTUBaAL UMK

+ YTo HOBOro Mor 66l NpuaaTh Baw ToBap obpa3sy KaveHTa?

- SlBNseTcs nv Balw ToBap NpeaMETOM AapeHusl, ycuneHus apyxbbl, nobseun,
NPUBSA3AHHOCTU APYIMUX NOAEN K BalleMy KIINEHTY?

- Kakue rpynnbl, 3Ha4YnMble oNga KJIMEHTa, NOKynawT TOBap? Nnu ana Kakux

rpynn OH HeaoCTyrneH?



- YBenunumeaeT N1 Ball ToBap YyBCTBO MNOKOH, 6e3onacHoCTK, 3aWnTbI?

MOXHO N1 BblAENUTbL B BalleM TOBAape KaKyk-TO Maruk, YHUKANbHOCTb,

3KCKNH3UBHOCTbL?

- SlBNsieTCa 1 Ball ToBap XOTb B KAKUX-TO paMKax AeduumTom?

[Momoraer nu OH npmo6peTeHmo HOBbIX BRNe4YaT/IeHuN, poCTy Wnun

pPa3BUTUIO TMYHOCTU?

+ YTO OH HanNnOMKMHAET U3 U3BECTHOIrO U Xenaemoro?

Mo3numoHupoBaHMue ToBapa

- YTO cocTaBnseT Bally LEHOBYIO MPEMUIO, EC/IM OHA €CTb?

- Kakune anVI6YTbI Ballero ToBapa ABIAKOTCA ANEeNCTBUTENBbHO YHUKaNbHbIMU?

- Kakme gononHuTenbHbIe YCNyrun Bbl NpeacrtaBniseTe KneHTam?

- IMeeTe i1 Bbl MEPBEHCTBO B KAaTEropmn WUauv NLepCcTBO Ha CBOEM pPblHKE U

4yeM 3TO AOKa3blBaeTcs?

- ECTb N1 cpeau Balwmnx KJIMEHTOB Kakue-To 0CcOb6€eHHble U 3HAMEHUTbIE?

YyacTtByeTe NIM Bbl B KaAKUX-TO WM3BECTHbIX COUMaNibHbIX MNporpamMmmax,

CMOHCOpCTBE U Np.?

MoxeTe nuM Bbl TFOPAUTbCA CBOUM I'IpOCI)eCCVIOHaJ'IVBMOM n 4yem 3TO0

JOoKa3bliBaeTca?

Monyyaer nn Baw KJAWEHT MHAMBUAYASIbHOE O6CJ'IY)KVIBaHVIe, M KaK OH



noBepuT, 4YTO OHO MHD,MBVI,CI,yaJ'IbHOG?

NMpueMbl NnoATaNIKUBaHUA K MOKYMNKe

» MOXHO /I NCNO/Ib30BATb YaCTUUYHYIO NOKYMKY Ballero toeapa?

- Ha kakoM oHe MOXHO BbIrOAHO NMOKasaTb Ball ToBap?

- Kakne anbTepHaTMBbl YCNOBUI €ro NoKYNKn MOXHO NPeanoXuTb KIINEHTY?

- YTO MOXXHO NMpPeasioXunTb K/IMEHTY B KauecTBe «nogapka»?

Ubn mMeHa unn GUPMbl MOXHO Ha3BaTb B YMC/e BalKMX MNOKynaTenen,

4YTOObI MOATONIKHYTb KIMEHTA K MOKYMNKe?

- KTO 13 Apyrnux KJIMEHTOB MOr 6bl CbirpaTb pOJib areéHTa BAUAHUSA?

Ha6op 3TNUX BOMpocoB - OT/INYHbIN MHCTPYMEHT ANnAd NOCTPpOEHUA

HeCTaH,D,apTHOVI npeseHTaunm Ballero npoayKra.

N elwe Koe-Kakue AOMNOSIHEHUA K UCKYCCTBY BnevyaTnsoLwen npe3seHTayunn.

NMpuneMbl pacnosioXKeHUus K cebe KnMeHTa

Yepe3 HeBepbanbHOE BO3AENCTBUE:

KOHTAaKT rnas,

MO3bl OTKPbLITOCTU,

No3bl YBEPEHHOCTHU;

Temn, TeMbp peun;



AblXaHne poBHOE,

MCnoJsib3oBaHUE NMpMUEMOB NOoAAEPXKKN U paCKpenoLweEHNA.

BepbanbHoe Bo3aencTeme:

KOMMJIMMEHTDI,

noagyepkmnBaHmne 3HaA4YMMOCTUN KITMEHTA,

dKTUBHOE C/lyllaHne n 30HANpoBaHNE NHTEPECOB K/IMEHTA,

HEe CropuTb;

nog4vyepkmBaHmne nepBnNYHOCTN MHTEPECOB KJTMEHTA,

BbITb K/IMEHTY UHTEPECHbIM.

[locToliHOEe 3aBepLueHne npe3eHTalum

- HeoxnpaHHoe 3aknuyeHue,

- Pe3tome.

- WyTka.

- ONTUMUCTUYHBIA UK BOOAYLUEBNSAIOLWMA NPU3bIB.

- Mpn3bIB K 4ENCTBUIO.

- KOMNAMMEHT Ha npoLlaHue.



Ecnm n nocne Takol MoAroToBkM 6yAyT CpbiBbl, 3HAUYMT, Y Bac rpunn unu

UTO MOXYXeE.

dopMbl BO3AENCTBUSA

MOXHO BO3a4encTBOoBaTb Ha pa3yM nwgen (4To 06bIMHO M AenaeTcs), HO
MO>XHO MCMNo/b30BaTb 0bpa3Hbin A3blK. CpaBHUTe oba MeToAa NO UX BO3AENCTBUIO
Ha Bac.

Pa3Hble cnocobbl NpeanoXeHus KIneHTy nHdopMaumm 0 KadecTBax TOBapoOB
Wnn ycnyr

MeTtoa aAeknapaumm U NpoCTbiX 3aasneHnn (MA). T[MnNHOTUYecKue

(cyrrectnBHble) MeToabl Bo3genctens (C).

M/A: Y aTon ayaANOTEXHUKMN OYEHb TOYHOE 3BYy4YaHue.

C: «Cobaka y3Hana rosnoc 4yenoseka, 3anMcaHHbI Ha 3TOM MarHUTOMOHE>.
«ApucToKpaTbl  3ByKa» (kak  HasBaHwue) (npmeMbl «OwyeHna» 7
«MeTadopunyeckme HasBaHUA»).

MA: loMa U3 MOHOJIUTA O4YE€Hb DKOIOMMNYHbI.

C: «2DT10 AoMa, rae pactyT uBeTbl» (NpmeM «OLWyLeHnsa»).

MA: MoToNIKM M3 3TOro Matepuasna MoXapoyCTOMYMBbBI M UMEKT BbICOKYHO

3BYKOU301ALUUIO.

C: «Ecnn HaBepxy cnyymTcs noxkap, Hawu noTonku 6yayT AepxaTb OrOHb
Luenbli Yyac. 3a 3To BpeMsa ntobas no)kapHas KoMaHAaa ycrneeT npuexaTtb». «Ecnu
HaBepXy BKJlOYAT PEaKTUBHbIA ABUrateNb, TO Bbl €ro YC/ablWWUTE, HO He

HaCTONbKO, YTO6bI NPOCHYTbCA» (NpueM «OWwyLeHns»).

M/A: «ButHep». OT BCcex 6bonesHen n ans NOAHATUSA TOHYCa.



C: «buTHep». «Buepa 6abyluka BepHyfacb OMNATb B OAWMHHaAUATb 4acoB»

(Nnpuem «OwyLeHns»).

M/[: HoyTbyk nocnegHen mapku.

C: Hoytbyk. PucyHok: HanoneoH. ManeHbK1Uin, HO MOryLLEeCTBEHHbIN (NpueMm

«MeTadopbI»).

M/]: BblCOKOKa4YeCcTBEHHbIE aBTOMAcNa. BbicOkoOKayecTBeHHble «KaMA3bI».

C: (AeBTomacna) «locagun tTurpa B 6eH3o0b6ak».

C: («KaMA3bI») «TaHKku rpasu He 6oaTtca» (npuem «MeTtadopbl»).

MA: «Ayan». YMHasa MallnHa.

C: «MycKynbl, MO3r1, BHEWHOCTb. Ecnn 6bl 31O 6bIN YenoBek, B LWKoNe 6bl

ero Bo3HeHaBuaenun» (npmem «Metadopbl»).

M/[: becwyMHbIe rpy30BUKH.

C: PUCYHOK: rpy30BUK M Masblill. FonoaHbIN Manbiw rpoMye ABMXyLLErocs

rpy3osuka (npuem «Metadopbl»).

M[: PectopaH ¢ xopoLueit KyxHei (B Hbio-Mopke).

C: «B Mupe BCero LWeCTb PecTopaHoB, rAe XOpowo FoToBAT 6udLUTEKC.

YeTblipe U3 HUX HaxoasTcs B bpasunuu» (npuem «OoH» nnm «CpaBHeEHUE>).

M/A: BecwyMHbIN eH.

C: «CnanbHs, B KOTOPOM POXAAETCS HEXHOCTb>».



M/A: Cpencreo OT NMepxoTu.

C: «3a4yeM BaM NIMWHUIA rpy3 Ha naevax?»

M/J: MNMpoTuBOYroHHble ycTponcTea «Knuddopa».

C: PuCyHOK: Ha wWwuTe BbIpe3aH aBTOMOOWAb. <«YrHanu? HyxHo 6bin0

ctasutb ,Knudpdopa®™ (NpoTMBOYyroHHOE YCTPOWNCTBO).

MA: KpeM npoTvB MOpPLMH.

C: «CrapeTb 3anpeLlyaeTcal»

M/[: KomnbtoTepbl «Apple».

C: «B aTOM ce3oHe MOAHO b6bITb YMHbIM. ,,Apple® yunTt gymaTb nHaue».

KauyectBo TOBapa WAM YyCayru TONbKO TorAa CTAHOBSATCH OCs3aeMbiMU U
owlywaemMbiMM KIMEHTaMKU, Korga Bbl CyMenn HauTu MM noaxoasiwume obpasbl. B
NPOTUBHOM C/ly4yae KayecTBO ocTtaeTcs abcTpakumen 6e3 BKyca, LBeTa, 3ByYaHUS
N oWYyLLEeHNs U HarNnoOMUHaeT naacTMaccoByto po3y. Bpoae useTok, Ho 6e3 3anaxa.

Pa3Hble cnocobbl NnpeanoXxeHus ycnyr

M/[: Nazeta «M3 pyK B pykn» — nonHas uHdopmMauns Ha BCe TEMbI.

C: PucyHok: orpoMHoe rnone C pomawkamu. «Hawy rasety uumtaioT 100
TbICAY NOAEN.

MpenctaBbTe cebe 3TO KONMYECTBO>.

M/[: Obpa3oBaTesnbHble YCNYru.

C: «3HaHu4, Kak un 61'IVIH‘-WIKVI, BKYCHbI TOJIbKO CBEXNE>,



MA: Otenb «X» — BCe BMAbI FOCTENPUUMCTBA.

C: PUCYHOK: KOHCbEpX OTenst AepXuT rpyaHoro pebeHka. «HeT Huuero

TakKoro, Cc 4yem 6bl He CnpaBunnca KOHCbEPX HAlLLEro oTensa>».

M/L: CTupanbHbin MOPOWOK «X» COXpaHSeT YCTOMUYMBOCTb M3AENUN MpuU

CTUpKE.

C: PucyHok: geBywKa 4epTUT Ha Tesle rpaHnLy OKOHYaHus cBuTepa rybHowm
rnomMaaon.

MNMocne CTMpKK rpaHuua ceuTepa He caBuraetcs (npuem «OwyLerns»).

ML: ®dupma «Perunctpaums» - Bce BuAbl OpuaMyeckmnx n byxrantepckux

YCNyr rno perncrpaumm n 3aKpbiTMiO hupm.

C: ®upma «Perucrtpaumsa» oTnpaBuna B nogapok OyTbUIKYy NMMOHaja B
dopme rpaHaTbl C HAANMUCbO Ha Hen: «Mbl 3HAaeM M apyrve cnocobbl 3alunTbl
Bawero 6msHeca» («MeTtadopbl»).

MA: dupma «X>» NMPOBOAUT TPEHUHIU NMPOAAX ANA TOProBbiX areHToB.

C: PwucyHoK: HepoTena-npojaBeul. <«Bbl nownete Takoro TOpProBoro
npeacTaBuTens K fiydweMy KaneHTy? A Ternepb NOroBOpUM O HaWMX TPeHUHrax no

TEXHOJIOTMN Mpoaa > .

MA: WHBeCTUUMOHHAA KOMMaHuMa «X» npurnawaer K Yy4yactuio B

pa3MeLLeEHNN KannuTana.

C: PwucyHOK: MoOHeTa, 6y,D,TO caAenaHa U3 BOCKa W HaAMNOJIOBUHY YXe

pacTtaana: «Koraa AeHbrn He paboTaloT, OHU TalOT>.

M/[: CtomaTonormyeckume ycnyrm: «Ynoibantecb Kpacuso!»



C: PucyHok: pgepeBo C OBHaXeHHbIMWU KOpHSAMU. «[lapagaHTo3. MOXHO He

nobutb cebd. Ho He O Takou Xe CcTeneHmn?»

M/[: BusHec-wkona obbvsaBnseT Habop cnywaTtenen.

C: «XKu3Hb HecnpaBeanMBa, MOKa Bbl He MonyuYnnm obpasoBaHue».

«[lenaeM 3Be34y pblHKA M3 MaTepuana 3akasumka».

MZA: CrtpaxoBble ycnyru.

C: [eTckume pUCYHKU: ynano AepeBO Ha aBTOMob6MNb, aBToaBapus M3-3a

AEBYLWKMN, NbDKHUK HaneTen Ha AepeBo. «Bce 6yaeTt xopowo?! Bbl yBepeHbl? Bce

nponano?! Bbl yBepeHbI?»

M/A: MNMpepnaraem KypcCbl aHMITMNCKOroO A3blKa.

C: Do you speak English? - He-a.

MA: Typuctuyeckoe nyrtewectsme B [apux.

C: B lNapuXX Ha MUHYTKY nau no geny? MOXHO U Ha MUHYTKY. MOXHO U no

aeny. MoxHo n He B lNapunx.

MA: Kypcbl 4ng npoaaBLoOB U PEMOHTHUKOB.

C: «Xopowwuin npoaaBel M XOPOWWN PEMOHTHUK HUKoraa He 6yayT

ronroaHbIMnN>,

M/[: Beb-ctyamsa. Co3pnaeM Beb-canThl.

C: «Xoyewb cTaTb rpaxgaHMHoM wMupa? [llponmwncb B WHTepHeTe!».

«[lenaem canTbl, Kak yMeeM»,



MA: NeHCMOHHbIN POHA Co3AaeT HAKOMJIeHNS Ha CTapoCTb.

C: Bungeo: agBa neHCcMoHepa KOPMAT KpowKaMu nTudek. Ho TyT npuxoauTt
TpeTun wn 6pocaeT uenbix aBa 6aToHa. [onoc 3a Kagpom: <«BoT 4yTo Takoe
obecneyeHHas CTapoCTb>.

[eHnanbHO — 3TO NMPOCTO.

NMpumMmepbl MeTadop B npoaake

Muuua C Bblpe3aHHbIM CEKTOPOM <«XOTUTE YBEe/NYUTb CEeKTOp CBOEro

pblHKa?» (PeknamMHoe areHTCTBO.)

PucyHok: pebeHOK coceT naneu. «BcrnoMHUTe cBoe nepBoe ollylleHuEe

KoMdpopTa». (Peknama aBuanmHumn.)
PUCyHOK: cnepbl Ha BoAe OT MaHEBPEHHOCTU Nerkon noaku. «Moxere
npeactasntb 142 000-TOHHbLIN KOpabsib, pa3BOpaYMBAKOWMUCA C TaKoMW xe

nerkoctbto? Mbl MmoxeM». (Peknama MmaHeBpeHHOCTM Kopabns.)

PucyHok: cobaka MouYMTCS B peKky. «A Tenepb MNOroBopMM O BalUeM

dunbTpe». (OUnbTpLI.)

- PUCYHOK: OTel, M3MepsieT pocT pebeHka Ha cTeHe. «Balwmn aeHbrn pactyT»

(YpancubbaHk).

- «Bbl koraa-Hnbyab Buaenu nbicyto osuy?» (Cpeactso ot obnbiceHUs.)

Yepes o6pa3Hble Ha3BaHuSA

+ «CynTanTe Hac NapkoMm passnevyeHun». (TOproebli LEHTP.)



- «3abuaku n3 basapuun». (AsTomobunm BMW.)

- «JlackoBoe conHue Kpyrnbin rog». (KaMuHbl.)

- «JleyeHune cncteMHon wmnsodpeHnn». (CeTeBas nHTerpaums.)

- «[MpeMbepa Bawen ynblbkn». (CTomMaTonornyeckme ycnyru.)

- MarasuH «B3atkn». (KaHuTtosapesl.)

- «Ctonuua azapta». (HoyHon kny6.)

- «HoBas spa otabixa». (HouHon kny6.)

- «HouHoM pecaHT». (HouyHOM KNy6.)

- «CnnetHa». (MopoxeHoe.)

Yepe3 nNpUCTPOMKY K MNPUBbIMHbBIM Wa6noHaM, Kauwe,

cTepeoTunam

MpuBsaA3Ka K KpblslaTbiM Cc/i0oBaM U wabnoHaMm

- «Bce y Bac Nnony4ynTcs» — Ha Kaxaom 6510Kke OTpbIBHOW TyaneTHoW 6ymaru
«Kanedar».

- «[1porHo3 noroabl Ha Hegentw». azeTa «Pa 6oTa onsa sac».

. «3a cBoboay yenoseka oT paboTbi!» XypHan «MeTepbyprckuii FREE TANM

- WANKOCTPaTMBHOE 0603peHne KYNbTYPHOM XU3HN ropoaa».

- «Y Hac He 3apxaBeeT». (AHTUKOPPO3UOHHbIE MOKPbLITUS.)



 «BblpaxanTtecb ne4yaTtHo!» (Monurpad.)

- «Bpems ectb>». (PecTtopaH.)

- «MonHoe cobpaHune yaosonbCcTBUN>». (PectopaH «O6nomoB».)

- PUCYHOK: yHMUTa3 c KHonkon. «lonocyn 3aecb». (CaHTexHuKa.)

+ <Y Bac noexana Kpbliwa? Mbl noMoXxem BaM». (PEMOHT MArkKoM M XeCTKoUu

KpOB/N.)

YbexaeHne KnneHTta — 3TO He BbuBaHMe, a, ckopee, cobnasHeHue. Lindpsbl

N akTbl CTPAacTN He coaepar.

30N10TOE NPaBuMI0 MHCTPYKTa)Xa: He YCHO)KHHVITG CBOIO peyYb.

NMpaBusia NCUXONIOrMYECKM NrPAMOTHOIN0 MHCTPYKTaXa

1. MeTadopbl-obpa3bl. [Jaxe Cyxon MaTepuman M npasuaa MOXHO NogaBaTb
B obpa3Hon ¢dopme B Buae Mmetadop, aHanornm, npumepoB. Cyxasa abcTtpakuyus

60NbLUMHCTBOM NOAEN 3aNOMUHAETCS MJI0XO.

2. CrpykTypupoBaHue. WHdopMaunio nydwe noaaBaTb MNopuuamu,

CTPYKTYypHUpoBaB €€ no pasagenam min CMbiCnoBbiM €ANHMLAM.

3. LeHHocTn. lMocTossHHO anennuMpoBaTb K CUCTEME LIEHHOCTEN 4YenoBeKa,
TEM CaMbiIM MOTMBUPYS ero ciaywaHue. O6bSACHMTE He NpoCTO NpaBUIO WU
TpeboBaHWe, a NPUYNHY, MOYEMY BbINOSIHEHME 3TOr0 NMpaBuia Ba)XHO AJ1S CaMOro

YyenoBeKa, OT Yero OHO ybepexerT ero.

4. DMouMOHanbHbIN okpac. Kawa ana pebeHka no/mkHa ObITb BKYCHOW, a

WHpopMauma  AomkHa 6blITb  WHTEpecCHOM U HeckKydHou. [lpou3HeceHune



MHCTPYKTaXa CyXuUM 6eCCTpaCTHbIM rooocoM W BblpaXXeHneM Jnunua AenaeTr €ero

ycBOoeHne npobneMaTuyHbIM.

lTpn 3TOM He 3abbiBanTe:

nony4yaTtb obpaTHyl cBs3b («Bbl Mornn 6bl MHe nepeckas3aTb TOSIbKO YTO
yChnblWaHHoe, 4Tobbl s Mor ybeamTbCs, 4YTO s BCE MPaBW/IbHO BaM W3NOXWA U
HMYero He nepenyTan?»);

6bITb gobpoXkenatesibHbIM K cCAywaTesnto U AEMOHCTPUpOBaTb BeEpy B ero
CNOCO6HOCTb MOHUMATb U yCBauBaThb.

Ecnun roBopuTe C 4eI0OBEKOM, KaK C M1yXmuM, OH BaC He YCJbILKT.

n euje paAa AONOJIHUTEJIbHbIX npasun CyrreCtuBHoro

BO3AEUCTBUA Ha cayLwiaTtenen

MYOPbIE MbICJ1N.

1. I3naraTtb Hafo Beceso n BOB6Y)K,D,aF| aMouunn.

«YeM BaxHee U cepbe3Hee npenMeT, TeM Becesiee HYXHO paccyXxaaTb O

HEM>,

. FlenHe

2. M3naraTb Haf4o npeaenbHO NpocTo.

«[MpekpacHO TO/IbKO TO, YTO HETPYAHO MOHATb>».

A. ®paHc

3. HoBoe noaaBaTb U3 3/1IEMEHTOB CTaporo.



«Jlroam pasHbix CTpaH paBHbl B O4HOM: UM [OPOro u 060 BCE HOBOE, XOTb

HOBOE€ U JIEMNAT N3 CTaporo».

Y. Wekcnup

4. lNpaBay MOXHO AOMOJIHUTbL NpeyBeIMYEHNAMN.

5. Y6exnaatoT uctopuyeckue napannenu n npeueneHTbl Ha 3Ty TEMY.

6. YbexxaatoT MmeTadopbl.

7. lcnonb3oBaHMe accouumalmi.

8. icmonb3oBaHWe 3MOLMOHANbHbIX CI0B.

9. Mcnonb3oBaHWe NPUATHbIX 06pa3oB U NPUSTHbLIX TEM.

Jlioan nyduwe Bcero NOHMMalT s3blk 06pa3oB, a He abcTpakumn.

NMpuneMbl SMOLMOHANIbHOIO 3apa)XeHua caywlarens

- BepnTb B 3HQYMMOCTb U NICTUHHOCTb CBOUX CNOB.

YuuTbiBaTb MepcoHalsibHble 0CO6EeHHOCTNU [aHHOro0 4esioBeka Wau

ayanTopuu.

- lcnonb3oBaTb AManior BMECTo MOHos1ora.

. (DOKYCVIpOBaTb BHMMaHUNE Ha KJTIOYEBbLIX MOJIOXXEHUAX.

- CTpyKTypupoBaTb MaTepuarn.

- CTMMynupoBaThb cnywaTend K KaKUM-TO MHTeNNeKTyalibHbIM AENCTBUSAM.



- MoMewaTb cnywaTenss B «CBETMN0e byayulee» M MNyraTb «CTpalUIKaMu»,

eC/in OHWM TyAda HeE nonaayr.

- Noka3biBaTb, Ha YeM OCHOBaHbI rapaHTUKU TOro, YTO OHM CMOTrYyT MonacTb B

»Xenaemoe ceetnoe byayulee.
N36eraTb JIOBYWKWU: MHOMOC/IOBHOCTU, <«XOXAEHUSA BOKPYr Aa OKOJio»,
TeKCTa Ans rnas, a He ANs yuwemn, OTKIOHEHUS OT TEMbI, UCMOSIb30BaHUS NIULLIHErO

BpeEMEHUN, OTCYTCTBUA HaAlrndaa4HOCTH.

MpuemMbl y6erxxaeHunn

Bl UBE AU
EHR wdnlTh Y
AC BCTABHBIE
ZUBhl,. .

=

TpagnNLUNOHHBINA Npuem

CoTpyaHUK: «Y MeHs eCcTb CBOM COObBpaxeHuss O TOM, KakK Jydlle

cnosanumoHmpoBaTb Hall 6aHK BO BCex peEKMaMHbIX MaTepunanax».

PykoBoautenb: «CBeTnaHa MiBaHoBHa, Bbl Bbl NOJIHUAN MOe 3ajaHue HacyeT

MOMCKA HOBbIX K/IMEHTOB?>»

CoTpyaHuk: «HO 4TO6bl UX HAXOAUTb, HYXXHO MPUAYMaTb, C YEM K HUM UATU.

BoT g Haa aTuM



n agymana>».

PykoBoautenb: «PacnopsiXeHuss HayanbCTBa HYXHO BbINOJHATL. Y MeHs
cenyac HeT BpeMeHU Bac BbICAYLLUMBATL>.

Ecnn onucatb dopMynon TpaaAuUUMOHHbBIA Moaxon, TO OoH 6yaeT BbIrNsAeTb
Tak: Naes — Kputuka (Kputmka naem mnn duKcnpoBaHme ee HeCBOEBPEMEHHOCTH)
- Pa3ouyapoBaHue (aBTopa OT HENMOHMMaHUSA ero TBoOpeHus) — ApryMmeHTauus

(06bACHEeHUS 1 onpaBaaHMe Co CTOPOHbI aBTopa naen) — UKPA.

Npes nopobHa pebeHky, koToporo asTop (poauTenb) C BOCTOProMm
nokasblBaeT ApYroMmy.

Ho TyT cpabaTbiBaeT 3akoH M3HM (MN306peTeHo He MHOM). Yyxon pebeHoK
Ana nopasnsawowero 60nbWMHCTBA NOAEN He KaXeTcsd TakKuM KpacuBbIM, Kak
camoMmy poauTtento. ConpoTmuereHne, KpUTuka, npeHebpexeHue obecneyeHbl. TeM
6onee, CAMWKOM Mana BEPOSATHOCTb, UYTO POAMBLUASACA MAes OTBeYyaeT Ha TOoT

BOMPOC, O KOTOPOM MMEHHO ceryac AyMan napTHep.

lNMcuxonornyeckmn rpaMoTHasl nogada CBOeM MAen Mjin rnpearoXKkeHus
(Metog CI10OP)

C - Cutyauusa. OnmcaHue cutyaumm Mam CUTyaumoHHble Bonpockl. «Cenyac

BCce 6aHKM 60OpIOTCA 3@ BbXXKMBAHUE.

M - Mpobnema. ®opmynmposBaHue npobnembl, BbITEKAKLWEN U3 CUTYaLUN.

«HO KNMeHTOB Ha BCeX He XBaTaeT».

O - OnacHoCTU. Yrpo3bl U OMACHOCTU, BbITEKAOLWME U3 HEPELUEHUS AAHHOW
npobnembl. «Ecnn Mbl He Mo3aboTMMcss O TOM, 4TO6bl YyMpaB/isiTb MOTOKOM

KJIMEHTOB, TO UX 3aXBaTAT Apyrume 6aHKn>».

P - PeweHne - cBoa wuaess. «HaMm HyXHO co3gatb cBonm otaen [labnuk
punenwHs (cBsA3n € 0bWeCcTBEeHHOCTb), 4YTOobbl ynpaBnsaTb MMuaxeMm 6aHka WU

ueneHanpaB/ieHHO 3aHUMMaTbCA TMOUCKOM KJIMEHTOB, WX nNpuBiaev4eHneEMm U



yAepXaHueM. Y MeHs Ha 3TOT CYEeT eCTb Koe-Kakue C006pa)KeHMFI. N oHun cocToaTt

B CriefyloLWeM...»

MNMpuem «OBya»

naBHasa npobnema ybexaeHuUss U Npoaaxu — CBA3aTb CBOM MpeanoXeHus
WA ToBap C LEHHOCTSMW nokynatens. B npeanaraemon wuaee (ycnyre wam
TOBape) MOXHO pacKpbiBaTb CAyLIATENto:

1. OcobeHHOCTM (XapaKTepuUCTUKKN, CBOMCTBA, NapaMeTpbl).

2. Bbirogbl, KOTOpble CYyNAT 3TU XapaKTePUCTUKM.

3. LleHHOCTKN, KOoTOpble 6yAyT 3aTPOHYTbI MPU HAIMYNU AAHHbIX BbIFrOA4.

4. AHanorun (obpa3sbl, MmeTadopsbl).

Ho camy peub BbiCTpamBaTb HAaobopoOT, T.e. HAYMHAWUTE C aHanoroB (0bpa3os
n ™Metadop), a 3aKaHuMBaMTe nNepeyncieHneM ocobeHHOCTeN, KakK HeKoW
rapaHTMen Toro, 4to 6bI10 CKasaHo O LeHHOoCTaX T/Y.

Yb6eanTtb yenoseka Henb3sd. OH pgomkeH ybeamtbcs cam. YbexaeHue — 3TO
He BO6MBaHME CBOMX apryMeHTOB, a BO30OyXAeHue XenaHus NpPUHATb WIN UMETb

TO, B 4eM ero ybexpaatT, 3To bepexHoe BKIaAblBaHWE CBOen MHdopMauuu B

CeéMaHTU4YeCKNE KoopanHaTtbl U CUCTEMY LLeHHOCTEN Ballero onrnoHeHTa.



10. Kak ocnabnatb cTpaxm 1 COMHEHUS! KJIMEHTOB?

KJIMEHTbI 60osiTtcsi MHOroro. Ix cTpawunr:

®unHaHCcoBbIM puUCK. A BApYr cnomaetcsa? 'ae peMoHTUpoBaTb? A 6yayT nu
KOMMEHCUPOBaHbI 3aTpaTtbl? A BAPYr TYT LOpPOXe, YeM B ApyroMm mecrte? A cTtouT

NN 3TO Ka4yeCcTBO AAHHOM LIEHbI?
MNMoTeps BpeMeHU Ha 06CyXnBaHWE, NMOBTOPHbIE 06palleHnsi, PEMOHT U np.
®dusnyecknin puck. A Bapyr 3To BpeaHO A/s 340pOBbs?

Mcmxonornyecknn puck. He npuBegeT N NOKynka K yTpaTte npectmxka? A

BAPYr OHa MeHs pasodvapyet?

Puck mncnonHutens. CnpaBnloCb KM 9 C 3TOM wTykon? lMpocT nm TOBap B
NCNOJTHEHUN?

ByaeT nv OH BbINOMHATL BCE 3a/I0XKEHHbIE B HEM DYHKLMN?

Puck HewmsBecTHocTn. Yto 370 3a TOoBap? Kro um rnosib3oBasica? Kro ero
3Haet? MoxeTt, cTonT nogoxaatb? He 3Hasi 6poay, He cyics B Bogy. HagexHas v

y Hero penyrayus?

JlonyctuMm, 4TO BCe 3TO BaM HEU3BECTHO. Torga BaM He no3aBuayellb.
byneTe pa3roBapuBaTb C KJIIMEHTOM BTEMHYIO. 3Has, 4To BOJIHYET K/ZIMEHTA, MOXHO
CBOM CHapsabl NyckaTb TOYHO B Uefib U MPOBOAUTb CBOK onepauuto «bypsa B

NyCcTblHE>», pa3d nNpuuebHbIMN YaapaMn cnabble TOUKMH NMPOTUBHWMKA.

ToBap o0603puM rnasamu. A BOT ycnyru 6osee HeBUAMMbI, YeM obnaka Ha
Hebe. X He noTporaewb M He nowynaewb. HO M OHM MMeT NpU3HaAKKU. DTU
NPU3HaKNM CUASAT B [OSIOBE Y K/AWEHTa, KakK Haa3upaTtenun. YyTb 4YTO He Tak,

HaA3upaTenb KpuuuT BHYTpu: «He 6epu! 310 nnoxo!»



N Bce 3TO0 MHoroo6pasve aKTOpoOB, KOTOpPble ONpeaensiT MOKYrKY,
npoAaBel, BbIHYXAEH Y4UUTbiBaTb B MEpPBOM LlWare o06CnyXuBaHUsA - Liare

peEKNaMNpOBaHNA N Npe3eHTaunn TOBaApoOB UJIN YCNYT.

B npouecce yxaxuBaHus 3a AaMol Bcerga eCctb cunbl, paboTatolwme Ha Bac,
n cunbl, paboTatolwme NpoTMB Bac. Hanpumep, Bbl npuBreKkaTeNbHbl (3TO «3a»),
HO Yy Bac gypHas cnasa (3TO0 «NpoTuB>»). Bbl 661K XKeHaTbl (3TO «MPOTUB»), HO Bbl

nMeeTe NpecTMxHyr paboTy (3To «3a»).

B npouecce npoaaxwu y KIMeHTa B TrOJfloBe, KakK Ha Becax, Toxe
6anaHCUpPYOT CUNbI «3a@» U CUbl «NPOTMB>» MOKYNKW. MpoaaBel, 0CO3HAHHO UK
HET, HO yNpaBnseT 3TUMU CUNAMMN.

N ero 3agpaya - yBEIMYUTb OCO3HAHWE HANMUYUSA CUN «3a@» TMOKYMNKY W

obecueHNTb B CO3HAHUM KNIMEHTA BEJTMYNHY CUNT «MTPOTUB>» MOKYMNKWN.

NMpasuna n Taby npopasua

15 30/10TbIX MNOCTYNATOB MO pa60Te C COMHEHNAMU KITMEHTOB

1. MOHATb CMbIC/T COMHEHUN UM CTPaxoB — BaXHee, YeM 3HaTb OTBeTbl Ha
HMX. CTaHbTe 3XOM. [loBTOpUTE BCAYX COMHEHWUS KAMEeHTa WAM TO, YTO ero He
yCTpauBaerT.

2. He 3apaBante Bonpoc «llouyemy?». Jlyywe camMu npeanoxure CcnekTp
BO3MOXHbIX MPUYMH.

Beab Ha Kaxaylt M3 HUX Y Bac eCTb CBOM MOAFOTOBIEHHbIE BO3paXKeHUs.

3. Ecnn Bbl yCTpaHWnu OAHO COMHEHWEe, He ToponuTecb. BbiTackuBanTe u
apyrue. Yem 6onblle Bbl ONYCTOWMNTE KIMEHTA, TEM BEPOSTHEN ocBoboauTe ero oT
CTpaxoB M COMHEHUN.

4., He poka3biBanTe. Hnyero He AoOKa3bIBAET TOT, KTO AO0KA3bIBAET C/IMLLKOM
MHOro W YynopHo. CwunbHbliM He cnopuT. [lycTb 3@ BaC roBOpPAT Apyrue
aBTOpUTETHbIE 3KcnepTbl: nybnukauuy, BalwKM PENTUHIM, Harpagbl, OT3biBbl

APYIrnx yBa>Xa€MbiX KJIIMEHTOB, CbaKTbI N CTaTUCTUKA.



5. HyXHO uMeTb Kpenkue HepBbl. TepneHue, TepneHue n TeprnmMoCTb.
MO>XHO CNOKOMHO Ha4YMHaTb BCE MO HOBOMY KpYyry.

6. bepernte gosepune. Bam ero He KynuTb HU 3a Kakue aeHbrun. MNMoaosperHuns
- 3TO OAHOBpPEMEeHHO conaaTbl 6e30MacHOCTU, 4YepBU XKENYHOCTM U Mnanaudun
cepaua.

7. Ncnonb3ynTte ans paboTbl C BO3pa)XeHUsIMU KJIMEHTOB MNCUXOSIOrMyecKkme
npuveMbl NO pasBoOpOTY CTPAxXOB U COMHEHWN B APYryl CTOpoHY (cnabocTb Bceraa
MOXXHO NMpeBpaTUTb B CUSTY).

ObecueHnBanTe NocneacTBUA ero NporHo30B8.

8. Bbl HUKOrga He cmoxeTte ybeauTb APYroro, Kak TO/IbKO C MOMOLLbIO €ro
e COO6CTBEHHbIX MbICNEN.

9. TpyAHO Ha3BaTb KJKY K yCnexy, HO K4 K MOpPa)eHUK OAHO3HAYeH:
3TO XeJflaHWe BCEeM MNOHPaBUTbLCA.

10. Bor kaxabih M3 CBOMX NOAAPKOB 3aBOpayMBaeT B npensaTcremne. Yem
6onble npenaTcTene, Tem 60nbLWE NOAApPOK.

11. Ecnm HM Ha KOro He BO3J/laraelwb BUHbI, He oTdarowaewb cebsa 3n1060Mm.
Ecnn HM4yero HKM Xaewsb OT N04en, OHM HUKOrAa He pa3oydapyloT.

12. NwmTe cBeYKY BMECTO TOro, 4Ytobbl NPOKAMHATL TbMY.

13. K yeMmy gokasbiBaTb MOLUKaM, YTO OHWM MOLWKWU? Tpu MOYyYeHUSA paBHbI
ockopbnenuto.

14. Ecnn ™Mbl obpalwaeMcs K napTHepy, cyuTasl, 4YTo OH FAyn, OH Hac He
YyCbIWMKT.

15. Jlioan 4vawe y4daTcs UCKYCCTBY roBOopuTb. HO camoe rnaBHOe UCKYCCTBO

- 3TO yMeHue cnywatb. CnylwanTe n Bbl, OCNeNnTe MMp CBOUM obasiHMeM.

A Tenepb npouwe BCEro paccMOTpeTb 3TO Ha  MpuMepax.



PecdbpeMMUHr

PedperMUHI — 3TO nepedopMmnpoBaHmne CMbiCna.

Ecnn nameHutb pyHKUUIO NpeamMeTa, TO MEHSETCA K HeMY OTHoweHue. Ecnu
y Tebsa 6yayT BblkauMBaTb KpPOBb, TO Tbl 3aKpuuuwb OT 60nM U 3n10CTU. HO ecnun
3Ta KPOBb HYXHa, 4Tobbl cnacTn TBoero pebeHka, To Tbl byaellb cHaCTIMB NOMOYb
eMy. M3MeHeHMe CMbICNa W3MeHsieT 4YyBCTBa W OTHOWeHue. A BOT cCnocob,
KOTOPbIM 3TO AenatoT, Ha3biBaloT pedperMMUHIrom (nepedopMmnMpoBaHmMEM CMbICNA).

PedpeMUHI MO3BONSIET B OAHOM U TOM X€ BUAETb pPa3Hble CMbICNbl U
n3BfiekaTb 3TU CMbICNbl. DTO becueHHas TakTWUKa nNpu cnopax, nepeybéexaeHuu

KJIMEHTA, NapTHEPaA, Ha4da/ibHUKaA, KOJIJ1ETH, 6NM3KUX U faneknx nogen.

Hanpumep, nokynaTenb Bblpa3ua COMHEHWE B Ka4yeCTBe MAUTKMW.

1. CMbicn B TOM, 4YTO ero nauTKa 4YeM-ToO He ycTpaumBaeT. (YsAICHeHue
CMbICna.)

2. «MHe KaxeTcs, BaC YTO-TO CMyWaeT B 3ToM nAnTKE?» («IXO-
oTpa)eHue».)

3. Bac He ycTpanBaeT ee pa3mep, UBeT? Bbl COMHeBaeTeCb B €e NPOYHOCTH?
MoxeT 6bITb, LeHa BaM KaXeTcs BblCOKOM? (M3naraeTcsa cnekTp MOTMBOB WU
NPUYMH COMHEHMS.)

4. «TpyAHO NOBEPUTb, YTO OHa MU3HococTomkas. OHa Aaxe B pyKe loMaeTcH,
rae XXe e BblAep)XXaTb TaKyl HarpysKy, Kak y Hac, He MeHee 300 yenoBek XoauT
3a AeHb». (Bblgensercsa rnaBHas npuynHa COMHEHUW — 3TO SioKanmnsauums.)

5. «A kak xe pyaa? OHa He TONbKO XpyrnkKasi, HO U paccbinaeTcs, a Koraa
nepensaBnTCsa, TO NpeBpawaeTcsa B TBepAblIn W MPOYHbIM MeTann. Tak M 3Ta
nnmTka. Cenyac oHa Kak pyaa. DTO npocto nonydabpukart. lNocne yknagku 3a
cyeT nAacTMduUKaTopoB MNPOUCXOAUT ee 4vyaecHoe rnpeBpalleHne B MAACTUYHbIN
Mpamop. N ee XpynKoCTb — 3TO ee AOCTOUHCTBO.

Bbl ee MoxeTe 6e3 ycumnmi pesatb, KakK XoTute». (DTO W3MEHeHue
nepBOHa4YyasbHOro CMbIC/1IAa U €CTb pePpPENMUHT.)

6. «Bac ewe uto-TO CMYyLWwaeT?» (HoBbIN 3anpoc.)



7. «Ecnu HeT, TO noABeAeM WTOr: MJMTKa YCTpavMBaeT BacC MO BCEM
napamMeTpaM, KpoOMe OAHOro. Bbl He Bepunn B €e M3HOCOCTOMKOCTb, Tak? Tenepb
3TO COMHEHME CHATO, He Tak Nn? N kakoBo 6yaeT Balle peleHne?»

[anee gonxHa cnegoBaTh peknama NANTKKU, T.e. TEX ee KAaUYecTB, 0 KOTOpPbIX

Bbl €€ HE CKa3aslun.

NMpueMbl 06paboTKM KJZIMEHTA, Y KOTOPOro ecCTb )XeJlaHue

KynnTb, HO 4HTO-TO HE HPABUTCA UJIN HET BO3MOXXHOCTEN

C 4eM UM C KakKnMm ToBapaMm Bbl MOXETE CPaBHUTb CBOKD LIEHY?

KakuMm KpuUTEpUSIMW OLEHMBAET AaHHbIM TOBap Ball KAMEHT? KakK MOXHO

NOBANSATb HA CaMWU KpUTEPUN?

Mo>xeTe N1 Bbl B3BECUTb MNJIOCbl U MUHYCbl CBOEro ToBapa, 4TObbI NMOKasaTb

npenmMyLiecTsa njancoB?

Echn  KAWMEHT BMAWUT KaKOW-TO HeaoCTaToK B TOBape, TO KakKue

AONONHUTENIbHbIE €ro AOCTOMHCTBA Bbl MOrM 6bl OTTEHUTL?

MoxeTe N1 Bbl NpeBpaTUTb cnabocTb Kakoro-to atpumbyTa ToBapa B ero

cuny?

MoxeTe nn Bbl 6poCUTb BbI30B KAMEHTY (Tuna «Cnabo?»).

MoxeTe Nu Bbl MPeAnoXuUTb KJIWMEHTY 4YacTUYHOEe NpuobpeTeHne wunu

npuobpeteHne Ha npoby?

MOXHO M MpensioXuTb MOKYMNKY MO HMU3KOM LEeHe, MOJy4YMB OT KJIMEHTa

Kakue-To Apyrue Bbiroabl?



NMpuembl yCTpaHEHUA COMHEHUI B CaMOM ToBape

B TOoBape ecTb AOCTOMHCTBA M HEAOCTATKW, MAKOCbl U MUHYCbl (C TOYKM
3peHust nokynaTens). Ecnn nokynaTtesib ykasblBaeT Ha HeAOCTaTKM UM cnabocTtu
TOBapa, TO ero CO3HaHWe MOXHO pa3BepPHYTb B APYryl CTOPOHY U 06paTuTb €ro
BHMMaHWE Ha TO, YTO BuMAUMbIE UM cnabocTn obecueHsTcs. M 3To gocTuraercs

cneayrouwmnmMmm npneMamMm.

«bybnuk». lNokynatenbs BUAMUT AbIpKy OT 6ybnnka, Bbl xe obpaTtuTe ero
BHMMaHMe Ha AOCTOMHCTBA ToBapa Wian caMm «bybnumk».

«B3BewmnBaHue». [1peanoxunTb NOKynaTeao noaBecTu UTOr U NoACYUTaTb
BCe TMJOCbl W  MUHYCbl. [110COB  AO/MKHO ObiTb  6onblle, wHaye npuem
HeadhdeKTuBEH.

«3aMeHa cnoB». 3aMeHUTb TpaBmupylwue cnosa (UeHa, MIaTUTb,
0TAaBaTb) Ha BNOXEHME, KanuTasnoBAoXeHWe, LeHHOCTHbIM 06MeH n np.

«Pa3noxxeHune Ha YyacTtu>. PasnoxuTb LeHy ToBapa Ha 4YacTu.

«COKpaTOBCKMU ananor>». Ecnm Hy>XHO Nosy4YnuTb OT KOro-To cornacue, a
yBepeHHOCTM B ero <«[a» HeT, To camoe nydwee - pa3gpobutb Tpebyemoe
ntorosoe «[a» Ha psa4 ManeHbKUX «A4a», YBEPEHHO Mnosjy4yas Kaxnoe U3 HUX B
3aBeJOMO HeTpPYAHbIX CUTyauUsX.

Hanpumep, KAWMEHT CYMTAeT, UYTO KHWUI O MpoAa)Ke MHOr0 U OHU He XyxXe
3TON, a cToAT Aewesne. Kak 6bl Bbirnggenn npuembl pedperMUMHra npoaasua
3TOMN KHUMKN?

«Bbybnuk». «[la, Bbl MpaBbl, CeMyaC KHUI O Mnpoaaxe AeUCTBUTESIbHO
o4YeHb MHOro. Ho cornacutecb, BC€ OHWM MHOCTPaHHble. Haw pbIHOK OCOBEHHbIN.
OH He TONbKO AWMKWW, HO N PYCCKUMW MO MeHTasbHOCTU. Bce npuembl, KOoTOpble
paboTaloT Ha 3anagHblX pblHKax, K Poccmu 4yacTto He noaXoAsAT WAM MaoXo
cpabaTtbiBatoT. A TyT CBOWM aBTOpP, KOTOPbIM XOpPOWO 3HAEeT pPOCCUNCKYIO
NCUXOSTOMNIO» .,

«B3BewmnBaHue». «/[laBante oueHuMM. KHura HanmcaHa o6pa3sHbiM
A3bIKOM, YTO AeflaeT ee NOHATHOM U 3aHMMaTeNnbHOW. DTO nepBoe. BTopoe - KHUra
HanmcaHa crneuuanbHO AN TeX, KTO npojaeT. TpeTbe - OHa packpbiBaeT

FJ'IYGVIHHbIe ncmxosiorn4yeckume CEeKpETHI, yTo BOOpPYyXa€eT ee€ ynTaTenemn



CBEpPXMOLHbIM OPY>XMEM BO3AENCTBUS Ha nokynaTtenen. N npu 3ToM OHa AOpOXe,
yeM 06blYHble KHUMM Mo npogaxe. N 3To MMHYC. Ha Tpu OrpoMHbIX nJtoca oAWH
MUHYC, cornacmTecb, 3TO 340pP0OBO?>»

«3aMeHa cnoB>». «Bbl roBopuTe, 4To OHa Aoporasa? Ho Beab 3TO He TpaThl,
3TO WHBECTMUMK, T.e. BJIOXeHnsa B cebsd, B cBouM npodeccnoHanmsMm. N He
cywectsyer 6onee BbIFrOAHbIX MHBECTUUMN, KakKk B cebsa. OHM paloT camble
6onbwure AMBUAEHAbI> .

«Pa3no)xxeHne Ha uvactm». «B 3Ton kHure 6o0see COTHM pPas3INYHbIX
NCUXONIOMNMYECKNX CEeKpeToB UM NpueMoB MO WCKYcCTBY npogaxu. [lpn ee
CTOMMOCTU B NATbAECAT pybsien nosydyaeTcs, 4YTo LEeHa OAHOro npuema naATbAecAaT
Koneek. HO Kaxablh npuveM MOXeT MPUHECTU BaM HOBYK MOKYNKy. CKOIbKO
nony4vaetcs aoxon Ha 0,5 pybnsa snoxeHnsa? B aecaTtkum vam coTHU pas3 b6onbie?

BuanTe, kakasa Bbiroga?»

«COKpaToOBCKMH Anasor».

Hanpumep: «— Bbl cornacHbl ¢ ToT4EBbLIM ,YMOM POCCUIO HE MOHATBL..."?

[a.

M cornacHbl, YTO Yy HAC eCTb CBOS MEHTas/IbHOCTb U CBOM ocobeHHOCTU?

Aa.

Toraa Bbl, HaBEpHOe, COrnacHbl M C TEM, 4YTO PYCCKUX Jyylle 3HatoT
pycckue? ABTOpP 3TOW KHWUIMM — PYCCKWIA MCUXOJSION U MapKEeTOsIOr, KOTOPbIA 3HaeT
KaK pYCCKYI MCUXOJSIOTUI0, TaK U PYCCKUI pbIHOK. M0O3TOMY AaHHas KHWUra nydiue
NMOMOXET PYCCKMUM NpoAaBLAM, YeM 3apybexHble aBTOpPbl, HE TaK N?»

Taby npu pedpeirMuHre

- HuKoraa He 3a8BnATb K/IMEHTY, YTO OH HE MNpas.

- He Bo3paxaTb, onpoBeprasi ero 40BoAbl.

- He onpaBAabiBaTbCA.



3akKnuyeHue

CYHACTbE, korga T1ebs noHMMalT, unu crtpenbl ybeauTenbHOCTU 3aBUCAT
noyt Ha 100 % oOT Hawwux cnocobHocTen ObiTb MOHATHbIM, WHTEPECHbLIM,
roBOpUTb Ha s3blKe Tex, Koro xXoTum ybeauTb. YbexaeHne wnn nepeybexaeHune
O3Ha4YaeT CMEHUTb KapTUHY MWpa APYroro 4yesioBeka. 3TO 3HAYMUT BJIOXUTb CBOU
CMbIC/ibl B CEMAHTUYECKNE KOopAMHATbl ApYroro. N TyT HYy>XeH $3blK, MOHATHbLIA He
pasyMy, a NoACO3HaHUIO, rAe XWBYT YyBCTBA YesioBeKka.

Ecnn nogn noHsAW BawnM apryMeHTbl, HO He MPUHSAM UX AYLWOW, Bbl HE
MOXeTe roBopuTb, 4YTO Yybeamnu ux. T[TlOHUMaHMe - 3TO OWYyLeHna w
nepexuBaHus. YxoamTe OoT BbeBLUENCS

NPUBbLIYKM TOBOPUTb C JIIOAbBMM HA £3blke pauuoHasbHbIX [A0BOAOB,
aprymeHToB, ¢akTtoB W CTaTUCTMKW. OHM ocefarT TOMbKO B MO3ry, Tak WU He
npoxoasa B cepaue v ayuy.

OcBanBanTe A3blk aMoumn. U Torga ybeamTecb, 4YTO OKpyXKawliue noau
6yayt ¢ Bamun. OHM 6yayT pasgensatb Bawum ybexaeHuss W BHMMATb BaluUM

npeanoXeHudmMm.

Hdenante 4yto-HUOYAb!

IlngnpynTte, cneayure...

Nnu npocto ynaute ¢ poporu!

MYOPbIE MbICJ1N.

XKU3Hb, KOTOpas He UCIbITLIBAET, HEAOCTOMHA Ha3bIBaTbCS XU3HbIO.

CokpaTt



Bpemsa pgencreoBaTtb! DddekTnBHEe AenaTb MOHEMHOrY, HO KaXAbl A€Hb,
yeM 3aMepeTb B OXMAAHMW nNoaxoAasiwero MoMeHTa. Ecnn HeT cBoer uenun B

XN3HU, NPUXOONTCA pa6OTaTb Ha TOro, y Koro oHa ecCtb.

Mepen Hadanom nwboro Aena vwuTe TpyaHOCTU. Bac Bce 6yayT yBaxaTb,

HO KpPYTUTb NanbueM y BUcka. JltoasiM HpaBuUTCS CMenocTb (Y ApyruX).

CMenoctb — 3TO TFOTOBHOCTb K ﬂeﬁCTBM}O, HECMOTpA Ha CTpaX, 1 3TO0
CrnocobHOCTb MPbIrHYTb 4Ye€pe3 nponactb, HaAMNO/IHEHHYHKO YBEPTKAMWU, CTpaxXaMy,

COMHEHUAMU U OoMnMpaBAaAHUAMN.

Ecnn ectb BpeMs MeuTaTb O TPYAHOAOCTUXXMMOM, HbITb WMAU XKanoBaTbCs,
3HAYUT, HaMAETCA U BpeMs, 4Tobbl YTO-TO caenaTtb. OnpeaennTte, 4Yero xoTuTte B
XM3HN N KAaKUM MYTEM XOTUTE 3TOr0 AOCTMYUb. A 3aTEM HE AOMYCTUTE, YTODObI KTO-

TO NN YTO-TO MOIJ/IM BaC OTBJ1IEKATb OT 3TON0O HAMEPEHUA.

Co103 NO3UTUBHbLIX NMAEPOB OTKPbIT ANS TeX So4en, KOTopble XOTHAT B3ATb
100 %-Hy0 OTBETCTBEHHOCTb 3@ CBOK >XMW3Hb. A TEXHONOrMAM nuaepcTsa Mbl

HayuunM.

KTo enaet cbecTb Opex, AO0/KEH pa3buTb cKopayny. ANXMMUKWU UCKaNM
30/10TO. A KTO MeLlaeT BaM UCKaTb CYACTbe U ycnex? DKCnepuMeHTupyiTe cebe Ha
3[0pOBbe, He 3abbiBasi 0 TexHMKe 6e3onacHocTu. KyiiTe cBOe cyacTbe, HO He

6enTe NO NanbLaM OKpy>XatoLwmx.

Col3 MNO3UTUBHBIX NMAEPOB, KOTOPbIA Mbl CO34anu, npurnawaer Bac
paboTtatb B cO6CTBEHHOM KOprnopauuu. Bcsa Hawa >XXW3Hb NO 60MbWIOMY cyeTy -
370 paboTta B cO6CTBEHHOM KOpnopauuu, rae Mbl CaMu npeaceaatesnib NpaBfieHus,
NCNONHUTENbHbIN ANPEKTOP, NOAMUCABLUMA MOXM3HEHHbIA KOHTPaKT Ha paboTy B
co6CTBEHHON KOMMaHUM C OAHUM-eANHCTBEHHbIM paboTHMKOM B wWTaTe. 3a BCe,

4yTO NMpomncxoamT B 3TOM KOMMNaH1UM, oTBEYAETE Bbl CaMW.

Cepl/lﬂ KHUI, KOTOPpYKO Mbl Ha4YUHaGeM BbIlNyCcKatb, 4aCT BaM B PyKu ripneMbl v



UHCTPpYMEHTbI JingepcrBa B T[ipoda)xax, B rpuBJ/iedeHnn u opraHmnsaunmn

AesATe/IbHOCTU JTIKAEN.

EANHCTBEHHbIN 06NN MpU3HaK BCEX JMAEPOB — 3TO  HaM4due
nocnegosaresnen. <«Cor3 [MO3UTUBHbLIX JINAEPOB» [PpUraLIaeT CcTatb BHa4yase
rnocne[0BaTesieM Kakoro-to vgepa, 4tobbl cpal3y y4YWUTbCs CTaTtb J/IMAEPOM, 3a

KOTOPpbIM noﬁ,qu CBOU riocsiegqoBartesin.



